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1. TepmuHbI 1 0003HAYCHHUS

IMokynarens — nuio, opopmusmiee 3aka3 B Unurepuer-marazune ECLAT

IMoayuarensr 3aka3za (Iloayuarean) — Ilokynarens/JIumo, ynmonHomouenHoe [lokymarenem Ha

MMOJIy4YCHHC 3akasa.

HNurepuer-marasun/Murepuer-marasun ECLAT

HBHHEMHﬁCﬂ arperaropom

uHpopmanmun o Tomapax (ycmyrax), npuHamiexamuit ECLAT, rne mnpencrasnensl ToBapsl,
npemaraemsle [lponaBiamu it mpuoOpeTeHus], a TakKe YCIOBUS OIUIaThl M TOCTaBKH ToBapoB

IToxynaressm.



ECLAT — UII bacmanosa Kcenus Onerosua, O’ PHUII 324420500077907, UHH 422194376261,
, MecTo HaxoxJeHusi: Kemeposckas obnacts — Kysb6ace, . HoBoky3Hertk, mp. Epmakosa 1. 1 xopm. 2

IIponaBenx — ECLAT win nHOE OPUINYECKOE JMIO, WHAMBUAYAJIbHBIN NpEANPUHUMATED,
uHpopMaLus 0 KOTophix pasmeniaercs Ha Crpanune IIponasios, ToBapbel KOTOPHIX pa3MeIleHb B
NHTepHeT-marasuHe.

HoroBop — norosop Kyru-nponaxxku Tosapa, 3akirouaemelil Mmexay Ilokynarenem u [Iponasuom.

Arperarop unpopmauuu o Tosapax (ycayrax) — cepBuc, Ha koropoMm Ilokymarento
IIPEICTaBICHA B OTHOLIEHUH ONpeAeeHHOro ToBapa BO3MOXHOCTb OTHOBPEMEHHO O3HAKOMUTHCS €
npemoxenneM [Iponasua o 3akmouennn /lorosopa, 3akmtounts ¢ [IponaBuom Jlorosop, a Taxxke
IIPOU3BECTH INPEABAPUTENIBHYIO OIUIAaTy yKa3zaHHOro ToBapa IyTeM IEpeBOAA JECHEXKHBIX CPEICTB
Biagenbiy arperatopa (ECLAT) B pamkax npuMeHsieMbIX (hopM O€3HATUYHBIX PACUETOB.

CepBuc — cait https://eclat-clothes.ru/ u moOunbHble npunoxenus ECLAT nus onepannoHHbIX
cuctreM 10S u Android.

YuerHasi 3anucb/AKKayHT — ujaeHTudukatop [lokymnarens, co3gaBaeMblii OCIE MPOXOXKICHHUS
uM npouenypbl peructpanuu B Cepsuce. JlefcTBHs, COBEpIIEHHBIE C IMOMOIIbIO AKKAyHTa,
CUMTAIOTCS coBeplIeHHbIMU [lokymnaTeneM, UbK NepcoOHaNbHbIE TaHHbIE YKa3aHbl B AKKayHTE.

JInunbiii kadounetr/Ilpodunb — mnonp3oBaTeNbcKuii HHTEPPEIC, NMPUBSI3aHHBIA K YYETHOU
3aIucH, MocpeacTBOM KoToporo Ilokymarens MOXKeT ykazaTh CBOM JaHHBIE, CO3/IaBaTh 3aKa3bl Ha
Cepauce, ympaBiiaTh UMH, OITy4aTh HHGOPMAIUIO 0 HUX U nHYI0 HHpopmanuio oT ECLAT.

Crpanuna IlpomaBma — crpanuna Cepsuca, cojpepiaiiasi CBEACHHUS 00 YCIOBHUSAX MPOAAXKH,
JIOCTaBKM U Bo3Bpara Toapos, peanusyemsix [IponaBramu, ommmaabiMu o ECLAT, a Takke nHyro
nH(bOpPMaIHIO, SBISIONLYIOCS CYIIECTBEHHOM I 3aKitoueHus U ucnoiaHenus JJorosopa. Ctpanuia
IIponaBua 1OCTyIIHA MO CCBIIKE, pa3MELICHHON Ha CTpaHUIIE ¢ onrcaHueM ToBapa.

TOBap — 06}/BB, OLCKIa, aKCCCCyaphbl U UHBIC TOBAPLI, MIPCACTABIICHHLIC K ITPOJAKE HA CepBI/ICG.

Odopmiienue 3aka3a — JIOJDKHBIM oOpa3zom odopmieHHBIH 3anpoc [Tokymnarens Ha mpuoOpeTeHne
U JIOCTaBKy 1o ykazaHnHomy [lokymatenem aapecy/mocpeacTBoM caMoBbIBo3a ToBapoB, BEIOpAHHBIX
Ha Cepsuce.

Croponbl — [Ipogasen u [Tokymnarens.

Toproseiii npeacrasuresb (npeacrasureab ECLAT) — nuno, ynonaomouenHoe [Ipogasiiom Ha
BbIauy 3akaza llokymaremto, Ha TpPUHATHE OIUIATBI M HA BBHINOJHEHHE BCeX O00s3aHHOCTEH
IIpomaBua B nensx ucnoaHeHus Jorosopa.

Crnoco6 nocTaBku — BeIOpaHHBIHN [loKymaTenem MeTo ] moaydeHus 3akasa.

2. OO0I1IHE TTOMOXKEHUS

2.1. TlpomaBenr  ocymecTBisieT  mpofaxy  ToBapoB  depe3  MHTepHeT-marazuH 1o
aapecy https://eclat-clothes.ru/.

2.2. VYcnosus Hactosued OgepTbl NPU3HAIOTCA NPUHATHIMU JIMIIAMHA C MOMEHTA Ha)KaTUsl KHOTIKU
«Odopmuth  3akaz». CoBeprieHHE  yKa3aHHBIX  JEWCTBHM  siBiseTcs  (pakTom,
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2.3.

24.

2.5.

2.6.

2.7.

2.8.

2.9.

2.10.

2.11.

noATBep K AaromnuM 3akintoueHue Jorosopa mexay Ilokymnarenem u IIpogasiom.

Odopmisis 3aka3 Ha Cepsuce, [lokynarens cornamaercs ¢ ycnoBusiMu Hactosiei Ogdeprsl, a
B orHomeHun ToBapoB, peannsyembix He ECLAT, a wunsiMu llponaBuamu, Ttaxxke c
YCJIOBUSIMU IIPOAAXXKU U TOCTaBKU TOBapoOB, pa3MEIIEHHBIMU HA CTPAaHULAX COOTBETCTBYIOIIUX
[TponaBuoB, conepkamux HHPOpMAIMIO 00 yCIOBUSAX MPOJAXH U JOCTaBKU ToBapa 3TUMHU
[IponaBuamu. B ciyuae Hecormacus ¢ Hacrosimeir Odeproit [lokynarens 06s13aH HEMEIICHHO
npekpaTuTh oopmiieHHe 3aKasa.

Hacrosimme Ycnosust nponaxu ToBapos, a Takxke nHbopmMaims o ToBape, nmpeAcTaBiIeHHas Ha
CepBuce, sBISAIOTCS NyOnu4yHOW odepToil B cooTBeTcTBUM cOo CT. 435 um m. 2 cr. 437
I'paxxnanckoro konmekca Poccuiickoit @enepanyu (nanee — I'K P®D), ecnin nHoe mpsiMo He
CKa3aHO Ha COOTBeTCTBYyMomIel crpanune Cepsuca, win ToBap He monmagaer mon m. 14.3
Cornamenus.

Od¢epra Mmoxer ObiTb u3MeHeHa ECLAT B oIHOCTOpOHHEM HOpSAKE IOCPEICTBOM
pasmemienus nHpopmanuu Ha Cepsuce. Pasmemenne HoBoil penakiiuu Odeptsr Ha CepBuce
apisieTca ¢akToM Haanexamiero ysenomieHus Ilokynarens. Homas penakuus Odeptbl
BCTyHaeT B CWJIy € JaTbl ee omyOnukoBaHus Ha CepBuCE, €CIM MHOE HE MPEeayCMOTPEHO
ycnoBusiMu OdepTsl.

Coob6mast ECLAT cBoif anekTpoHHBIH aapec (nanee - e-mail) u Homep tenedona, Ilokynarens
JTaeT CoIIacMe Ha HUCIOJb30BaHHE yKa3zaHHBIX cpeAcTB cBsi3u ECLAT (B Tom uucne ans
HaIlpaBJIeHUs] OTBETOB Ha mpereH3uu [loxynarens mo ykasaHHomy B JIndHOM KaOuHeTe
e-mail), a TakKe TPEeThHUMHU IIMI[AMH, MPUBIEKAEMBIMA MM IS LeJNeH BBINOJIHEHHS
oOs3arenscTB  nepen llokymarensiMu, B IeNIX HANpaBICHUS PACCBUIOK COJEPIKAILIMX
uHpOpMAIIMIO O Tepeaade 3akaza B JOCTaBKy, a TaKXke WHYI WHGOpMAIHIO,
HETIOCPEJICTBEHHO CBS3aHHYIO C BBITOJHEHHEM 00s3aTenbcTB mepen [lokynarenem B pamMkax
Hactosimero CormamieHusi, o mepegade 3akaza B JIOCTaBKY, a TaKkke HHYIO MH(OPMAIHIO,
HETOCPENICTBEHHO CBS3aHHYIO C BBHIMOJHEHUEM 00s3arenbeTB nepen [lokynarenem B paMkax
HacTosero CorameHusl.

Odopmisist 3aka3, Ilokynarenp cormamaercs ¢ Tem, 49to llpomaBenr MOXKET TMOPYYUTH
ucnoiaHeHue JloroBopa TpeTbeMy JIMIy, NpPU 3TOM OCTaBasiCh OTBETCTBEHHBIM 3a €ro
UCIIOJIHEHHE.

Bce mpaBa u ob6s3anHOCTH TO 3akmoueHHoMy c Ilokymatenem JloroBopy BO3HHKaIOT
HenocpeacTBeHHo y llpomaBua, mpu 3tom [lokymarens, nmpuHuMas Hactosiayio Odepry,
MOJTHOCTHIO TOHMMAET M CoIvialllaeTcsl, 4To B ciydae 3axiroueHus Jlorosopa ¢ [IponaBiom,
ortmuyabiM 0T ECLAT, ECLAT ne siBnsieTcst cTOpoHOM ykazaHHoro /[oroBopa u He HeceT
00s13aHHOCTEH, CBSI3aHHBIX C €ro HCIIOJHEHUEM, KpOME IPelyCMOTPEHHBIX HACTOSIICH
Odeproii.

B pamkax 3akaza ECLAT mpenocrasinser [lokymarento nH(pOpMaIMOHHOE COMPOBOXKICHUE
3akmoueHHoro [lokynarenem c [Iponasiom lorosopa.

[oxynarens moxer opopmuth 3aka3z B ntepHer-marazune ECLAT 24 yaca B cyTku, 7 nHei
B HEJIEJI0, KpOME NEPUO/I0B MPOBEIECHUS PEINIAMEHTHBIX pa0OT WM TEXHUYECKUX COOEB.

MectoMm 3akitoueHus U ucnonHeHus: JloroBopa CTOpOHBI MPHU3HAIOT IOPUAWYECKUN afapec
(mecto Haxoxnaenus) ECLAT ".



3. IlpenmeT cornaiieHus

3.1.

3.2.

3.3.

[Ipenmerom Hactosmieit OdepTel sBiIsSETCA INMperOCTaBIeHHE BO3MOXKHOCTH Ilokynaremto
npuobperarb s JUYHBIX, CEMEMHBIX, [IOMAIHUX M HWHBIX HYX], HE CBS3aHHBIX C
OCYILECTBICHUEM NPEANPUHUMATEIbCKOM JeATeNbHOCTH, ToBaphl, IPEICTABICHHbIE B
karanore MHTepHeT-marazuHa, a Takke CepTudukarsl (IOAAPOYHBIE KapThl) (Kpome
IPOLEAYPHI UX IPHOOpETEHUs ), IpeICTaBICHHbBIE 0 aapecy https://eclat-clothes.ru/.

B cnyuae BwisBienmst dakta odopmiienus [loxynarenmem 3akaza u (Wim) TpHOOPETCHUS
ToBapa nns Lened, CBA3aHHBIX C OCYLIECTBICHHEM HPEANPUHUMATEIbCKON NEsATEIbHOCTH,
paBHO Hanmuuue y IIpomaBia 060CHOBaHHBIX COMHEHUH B oTcyTcTBUM Yy [lokymarens neneit
npuoOperenust ToBapa, mpenrycMOTpeHHBIX mpeamOynoii 3akoHa O 3amUTe MpaB
norpedureneil, Ha orHoumeHuss ECLAT u Ilokymnarens He pacnpOCTpaHSIOTCS MOJIOKEHUS
3aKoHa 0 3aluTe MpaB NOTpeOUTENeH 10 CMBICITY NpeaMOyJibl JAHHOTO 3aKOHA.

Jannoe CornamieHue pacnpocTpaHseTcss Ha Bce BUAbI TOBapOB U yCIIyT, IPEACTABIECHHBIX Ha
CepBuce, mOKa Takue TMPEIIOKEHUS C OIMNUCAHUEM TPUCYTCTBYIOT B aCCOPTHMEHTE
WNHuTrepHer-marasuna.

4. Perucrpanus Ha Cepsuce

4.1.
4.2.

4.3.

PeFI/ICTpaI_[I/ISI Ha CepBI/ICC HE SBJISICTCS 00s3aTeNIbHOM JJI O(I)OpMJ'ICHI/I}I 3aka3a.

B cnydae ecnu [lokymarens nmepenan kKoMmy-1u00 YUETHYIO 3aiCh, MPEAOCTABUB TEM CaMbIM
noctyn k AkkayHTy Ha CepBuce, Wi B cBsi3u ¢ AeiictBusimu I[lokymarenss mHbopmarus
HeoOXoAuMast Ui BXO/la B YUETHYIO 3allUCh CTalla U3BECTHA TPEThbUM Juiam, Ha [lokymnarens
NepexoasiT BCE PHCKH/0053aTeNIbCTBA, CBSI3aHHBIE C MCIIOJIb30BAaHMEM €ro YYeTHOW 3amlucu
TPETbHUMHU JIMIIAMHU B LEJIAX Oq)OpMJIeHI/ISI 321K3.30B, HX OILIAaThbl U COBCPIICHUA MHBIX I[GflCTBI/Iﬁ.

Jnis meneil HaCTOSIIEro IMyHKTa nepenadeid YUeTHOW 3amucu mpu3HaeTcs (HakT MmoaydeHus
TPETHUM JIULIOM MHGOPMAIUH [ BX0Ja B AKKAyHT.

ECLAT He HeceT OTBETCTBEHHOCTH 3a MPOTUBOINpPAaBHBIC IEHCTBHS, NPUYMHUBLINE yIIEpO
[Tokymnarento ¢ UCIIOIb30BaHUEM Y UETHOM 3aIlUCH MTOCIIEIHETO.

Obmenue Ilokymarenss c¢ omneparopamu  Call-nieHTpa/MeHemkepaMu  WIM  HUHBIMHU
npeacrautesnsMu  ECLAT u  uHpix IlponaBLOB MOMKHO CTPOUTHCA Ha IHPUHLIMIIAX
OoOLIENPUHATON MOpaIX U KOMMYHUKALIMOHHOTO 3THKeTa. CTPOro 3alpelieHo UCII0JIb30BaHue
CropoHamMM HELEH3YpPHBIX CJIOB, OpaHH, OCKOPOMTENbHBIX BBIPAXKEHUU, KaKuUX-TU00 (opm
HallMOHAJILHOW, PAacOBOM MUCKPUMHUHALMKM M AUCKPUMMHALMM BEPOMCIIOBEIAHUS, a TaK¥kKe
yIpo3 U IIAHTa)ka, B HE3aBUCUMOCTH OT TOTO, B KAKOM BHJIE U KOMY OHHU OBbUIN aJIpeCOBaHBbI.

B cinyuae ecnum B 3BoHKe Ha Bxoxsauryro juHuio Call-nentpa [lokymarens coBepiiaer
Tesie()OHHOE XYJIUTAaHCTBO, @ UMEHHO: OCKOPOJISET, MPOSIBIISICT arpecCuio, YrpoXkaeT KU3HH
npeacrasutenss ECLAT u unbix Ilpomasnos, To IlponaBen BrpaBe mepeBecTH OOLIECHHE B
nucbMeHHylo ¢opmy. B ciywyae ecnm mpu obmenun B yarax/meccenmpkepax Call-uentpa
ECLAT TIlokymnarens COBEpIIACT XyJIUTaHCKUE JEHCTBHs, OCKOPOJISAET, IPOSBIISET arpecCHio,
yrpoxaer xu3Hu mnpeacrasurensiM ECLAT wu wmubpix Ilpomasunos, To IIpomasen Bmpase
IepeBeCTH B3auMojeicTBue, myteM oOMeHa coobmenusmu Ha [louty Poccun. Ilpu Takom
nepesoze [Ipogaser] BnpaBe He pearupoBaTh Ha cooOuieHus: [lokymaresns, mony4aeMbIM IO
UHBIM KaHajaMm cBs3M, npu 3ToM [IpomaBen BmpaBe AaBaTh OTBET Ha TaKWe COOOIIEHUS C
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HCIIOJIb30BaHMEM e-mail.

5. IloaTBepxneHue 3akasza

5.1

5.2.

5.3.

54.

5.5.

B cimyuae orcyrcrBus 3aka3zaHHbIX [lokynarenem ToapoB Ha ckiiazne IIpomaBna mocienHuit
BIIpaBe yBEeIOMUTb 00 o3ToM [lokymarens mnyTeM HampaBi€HHUS COOTBETCTBYIOLIETO
AIIEKTPOHHOTO COOOWLIEHHs MO ajpecy, ykazaHHoMy llokynarenem mpu peructpanuu, Judo
3BoHkoM omeparopa Call-uentpa ECLAT, u mnpenigoXuth anbTepHATUBHBIE BapUaHTHI
NEHCTBUI B OTHOLIEHUH TAKOTO 3aKa3a, BKIFOYAst €r0 MOJTHOE WIH YaCTHYHOE aHHYTUPOBAHUE.
B cnyuae, ecnu omepatopy Call-uentpa ECLAT ne ynamoch cBsizarbesi mo TenedoHy c
[ToxymnareneM 11 MOATBEPKIACHUS 3aKa3a B TeUeHUE 24 4acoB C MOMEHTa ero 0opopMIIeHHS, a
Taioke ecyim [Tokymnarenp He MOATBEPKIAeT 3aKa3 B 3BOHKE Oojee 3-x

Jlns meneit HacTOAIIETO MyHKTa 3aKa3 CUMTAETCS! HETIOATBEPKICHHBIM, B CIy4ae €CIiu Mocie
opopmienuss 3akaza [lokymarenb He NOATBEPAWT B TeJIe(pOHHOM 3BOHKE oOIeparopa
Call-teatpa ECLAT cBoe >xemanue Ha odopmiieHHe 3aka3a MPU COOTIONECHUU OJHOTO W3
YCJIOBHM, yKa3aHHBIX B a03. 1 Hactosmero myHkra, [IpomaBen ocraBiser 3a coOoi mpaBo
CUMTATh TaKol 3aKa3 HEeMOATBEPKICHHBIM U aHHYJIUPOBATH €T0.

HpO,[[aBeLI HC HECCT OTBCTCTBCHHOCTU 3a HCHUCIIOJITHCHHUC I/I/I/IJII/I HCHAaJICKAIICC UCITIOJTHCHHUC
cBoMx o0s3arenbeTB Tepen Ilokymarenmem, B ciydae mpemocTaBiieHus [lokymarenem
HeBepHBIX CBGI[GHHfl, ITOBJICKIIIUX 3a CO6OI\/JI HCBO3MOXXHOCTh HAIJICKAIICTO HCIIOJIHCHUA
obs3arenbcTB [Ipomasia.

[Tocne odopmnenus 3akaza Ha CepBuce [lokymaremto mpenocraBiserca HHPOpMaLUs O
3akaze, BKIOYas HH(OpMaLKIO O MpeanojiaraeMoi Jare OCTaBKHU ITyTE€M HalpaBlICHUS
AIIEKTPOHHOTO COOOIICHHS TO DJIEKTPOHHOMY ajpecy, ykazaHHoMy I[lokymarenem mpu
peructpanmu unu no tenedony. [IpeacraBurens ECLAT, oOcnyxuBaromuil JaHHBINA 3akas,
YTOYHSIET JeTanu 3aka3a, Halu4yue 3aka3aHHbiXx ToBapoB Ha ckiange [lponasiia,
COTJIACOBBIBACT JaTy JOCTAaBKH W BpeMs, HEOOXoauMoe il 0OpaOOTKM M JTOCTAaBKU 3aKasa.
Jlara nmocTaBKM 3aBUCUT OT TOIO, Kakoe IOPUIWYECKOE JIMLIO/MHAUBHYaJIbHBIH
npennpuHuMatens spiusercs [IpomaBimom 3akazanHoro [lokymarenmem ToBapa u  Ha
TEPPUTOPUU KAKOTO PETHOHA OCYIIECTBIISIETCS JOCTABKA.

3aKa3 MOXET OBbITh MMPpU3HAH HECOBCPIICHHBIM HJIM HCIIOATBCPIKACHHBIM B ClIy4ac, €CJIIN:

—  ToBap nmomiexxuT 0053aTesIbHON MapKUPOBKE, OTHAKO OHA OTCYTCTBYET/HE CUUTHIBACTCH,
nu ToBap ©Oe3 Takoll MapKHUpPOBKM HE IOAJEKUT MPOAAKE B COOTBETCTBUHU C
[locranosnenuem IlpaButensctBa P® Ne 515 or 26 ampens 2019 r u uHBIMU
HOPMaTHBHO-IIPABOBBIMH AKTaMHU;

— npu odopmieHHH 3akaza MPOU3ONIEN HENpeAHAMEPEHHBIH TEXHUYECKUH COOoH,
MOBJICKIINK HEBEPHBI pacyeT CTOMMOCTH CKHMIKU W/Wiu ctoumMoctu ToBapa, KOTOpBIE
MOTYT HOCHUTH CIIPaBOYHBIA XapakTep A0 MOMEHTA IOJIYYEHHUS IMOATBEPKIACHUS OT
[IponaBma, B yka3zaHHoMm ciydae [IpomaBen moipkeH, mpemioxuTh Ilorpedurento
aJbTepHATUBHBIE BApUAHTHI MIOKYIIKH;

- ToBap orcyrcTByer Ha MoMeHT odopmieHus 3akaza (cT. 416 'K PD), B ykazaHHOM
ciydae [IpomaBery noymkeH, MpemiokuTh lloTpeburtento aabTepHATHBHBIE BapHAHTHI
MOKYTIKH.



6. Tosap

6.1.

6.2.

6.3.

6.3.1.

6.3.2.

6.3.3.

Crnenyromue kareropud ToBapoB HE TMPEIHA3HAYCHBI ISl TPOAAXKH JTUCTAHIIUMOHHBIM
crioco6oM u TpebyroT coriacoBanus ¢ [IponaBiomM X HAJIMYKS U KOJIMYECTBA:

nap(OMEpHO-KOCMETUYECKHE  TOBAapbl; MPEAMEThl JIMYHOM TUIHEHbI; TOBapbl IS
NpOQHUIAKTUKY U JICUCHHs 3a00JI€BaHUI B TOMAIIHUX YCIOBUSAX; U3AEIHs, KOHTAKTUPYIOIIHE
C muIeH; m3nenus OeibeBble (BKIIIOYAas TepMmoOenbe, 00au, HIbKHEe Oelbe M CIIOPTUBHOE
HIDKHEe Oellbe) U MHBIE, UMEIOIINEe HeTTOCPEACTBEHHBIN KOHTAKT C KOXKEH YelloBeKa B KauecTBa
U3JIeNIdA TEePBOrO CJOS; KyHNaJbHUKU M TUIABKH; HM3AENUS YYJIOYHO-HOCOYHBIEC (BKIIIOYAS
KOJITOTKH); TWXaMbl M JOMAIllHUE XaJlaTbl; TEXHUYECKHU CJIOXKHbBIE TOBAaphl OBITOBOIO
HazHaueHus (m. 16 IlpaBun, ytB. IlocranoBinenuem IlpaBurensctBa PD ot 31.12.2020 Ne
2463).

[lokynarenb yBEIOMJIEH, MOHUMAET M COMNIACEH C TEM, YTO OTICIbHBIC XapaKTEPUCTHKHU
ToBapa SIBISIOTCS TUIMMMYHBIMHU JUIsI TAHHOTO BHJA TOBApOB M HE 00pa3yloT €ro HEJAOCTAaTOK
WIM HECOOTBETCTBUE O0s3aTeNbHBIM TPeOOBaHUAM. TakKMMU XapaKTEpPUCTUKAMU SBISIOTCS,
HarpuMmep:

- HCpPaBHOMCPHOC pPACHpPCACIICHUEC YTCIUIUTCIIA IIYXOBUKAa M €T0 CKaTheC B IPOLECCC
OKCIUTyaTalluu 3a CHET 0COOEHHOCTEN UCIOJIL30BaHUS ITyXOBHKaA,

- YaCTHYHAasg MUTI'pallys ITyXa I10 ITYXOBHKY,
- PasMEPHOC OTKIIOHCHUC WU HECUMMCTPHUYHOCTh BHYTPCHHHUX HIBOB U CTPOYCK, HAJIUYHC

HE3aIllpaBJIICHHbIX HUTEW Ha CKpPBHITOM (BHYTPEHHEW) YacTH TPUKOTAKHBIX M3AECIUN U
BEPXHEHN ONEKIbl, HE BIMAIOLIUX HAa BHEIIHUNA BHUJ U DKCIUIyaTalMOHHBIE KadyeCTBa
TOBApA;

- HEpPAaBHOMEPHAs CTPOUKa;

- HaJIW4Yhe PaBHOMEPHBIX CJIEJ0B KJIesl Ha MECTe PUCOETUHEHNUS TIOAOIBHI JIIsl 00YBH;

- MOPILMHUCTOCTb KOKM B MECTaX COCIUHEHHUs], CTPOYKHU U LIIBOB;

—  BBICOTAa 3aJHHMKAa OOYBM OIpeAENseTcss OpeHIOM B 3aBUCHMOCTU OT AM3aiHEPCKOU
3aJyMKH{ U XapakTepHa JUIsl KaX/10il KOHKPEeTHON MOJENH;

—  HaJMYMe He3alpaBlE€HHBIX HUTOK (OO0 4 INT.) WIM HUX I[OSABICHHE BO BpeMs
9KCIUTyaTalluy 3a CUET BBICKAJIb3BIBAHUA U3 CTPOUCK, O€3 POCIyCKa CTPOUYEK/IIBOB.

TexHuuecku cioxHble ToBapbl

[lepeuenb TexHuuecku cinoxkHbix ToBapoB ycranosieH [locranoBnenuem IlpaButenscTBa
P® or 10 HosOpst 2011 . Ne 924 "OO6 yTBepKICHHH IMEPEYHS TEXHUYCCKH CIIOKHBIX
TOBapoB").

ToBap ¢ 3aBOICKOM CIIONOM MpoOBepseTcs Ha BHEUIHME W BHYTpeHHHE NeeKThl 0e3
BCKpBITUSL ~ 3aBOJICKOM  YNAkOBKM  (CIIIOAbI) IyTEM BHEIIHET0 ocMoTpa ToBapa
(moBpexJIeHHas!, CMsITasl yakoBKa, HapyIIeHHas CIII0/1a, IIOATEKH).

ToBap 06e3 3aBOJCKOW CITIONBI MTPOBEPSIETCS HAa BHEITHUE W BHYTpeHHHE jaedekThl ToBapa
(moBpekIieHHasi, cMATas yMaKoBKa, MOATEKH, CKOJbI Ha ToBape, MOBpPEXKACHHUS, OCAMIOK,
M3MEHEHHBIN LBET U CTPYKTypa MPOAYKTa).

7. JocTaBka 3aka3a

7.1.

Crioco0bl, mpumepHble cpoku ngoctaBku ToapoB, peanusyembix ECLAT, undopmauus o



7.2.

7.3.

7.4.

7.5.

TEPPUTOPUHU JTOCTaBKM ykazaHbl Ha Cepuce B paszgeiic «CrocoObl JOCTaBKU» IO aJIpecy
https://eclat-clothes.ru/

CrocoObl ¥ TpUMEpHBIE CPOKH JOCTaBKM ToBapoB, peanm3yeMbix HHbIMU [IpomaBramm,
yKa3aHbl Ha COOTBETCTBYIOImUX cTpaHuiax lIpomaBmoB Ha CepBuce. KoHKpeTHBIE CpOKH

JIOCTaBKU MOTyT ObITh coriacoBanbl lokynarenem ¢ onepatopom Call-uentpa ECLAT npu
MOATBEPKACHUN 3aKa3a.

B pamkax BeiOpanHOro crnoco0a nocraBku [lokymarento MokeT ObITh MpPEJIOKEH BbIOOP
MHOTO MHTEpBaJa JOCTABKU M3 YHUCIA JOCTYIHBIX (IOCTYIHBIE MHTEpBajbl OTOOpPaXKEHBI B
Hudopmaruu o 3akaze B JIuuHOM KabuHeTe).

Teppuropuss nocraBku Tosapos, mpexacrasineHHblx Ha Cepsuce u peanuszyembix ECLAT,
orpanunyeHa mnpenenamu Poccuiickonn ®enepauuu. Ilokynarens Takke coOIVIalIaeTCs, 4TO
TeppuTOopusi J0cTaBKM ToBapoB, peanuzyemblx UHbIMH IlpomaBuamu, MoxeT OBITbH
orpannyeHa. [Ipu odopmiennn 3aka3za KypbepCKOW HOCTaBKOW/IOCTaBKOW B ITYHKT BbIIAYH
3aka30B llokynarens opueHTHpyeTcs Ha KapTy 30H JOCTaBKH, pasMelleHHyro Ha Cepsuce,
KoTopas fgoctynHa [lokynarento npu HaxkaTuu Ha KHONKY «K oopmiaenutoy.

B ciyuae opopmiiennst 3akasa 1o ajpecy BHE 30HBI KapThl AocTaBku [Iponaser umeer npaso
MEePEHECTH TOCTAaBKy Ha OMMDKaWIIMiA JOCTYIIHBIN aipec, BXOASIIUNA B 30HY JOCTAaBKH, O YeM
yBenomisiet [lokynarens.

Ecnu Ilokynarenb BbIpakae€T HECOINIAaCHE C NEPEHOCOM ajpeca JIO0CTaBKH, 3aKa3 CUUTAECTCA
OTMEHEHHBIM 110 nHunuatuBe [lokymnarens.

B cayuae ecnu [lokynarenem JOMyIIeHO HE3TUYHOE arpeCcCUBHOE MTOBEACHUE, B TOM YHUCIIE C
npuMeHeHneM Qusndeckod cuibl, B oTHomeHun IIpencraButenss ECLAT npu mocraBke
3akaza 1o anpecy, ykazaHHoMy llokynarenem, ECLAT BnpaBe orpaHuuuth TakoMy
[Toxymnarenro BO3MOXKHOCTb BBIOOpa CIocoba TOCTABKH, MPETyCMOTPEB Oe3albTepHATUBHBIN
BapuaHT caMOBbIBO3a U3 [IyHKTa BeIaum 3aka3oB win [louroi Poccum.

B nenp pocraBku 3akaza IlpencraBurens ECLAT cBsaseiBaetcs ¢ [lokynarenem mo
yKa3aHHOMY MM B MOMEHT oopmieHus 3aka3a Homepy TenedoHa Il COracoBaHUS TOUHOTO
BPEMEHU JIOCTaBKM B paMkax ykazaHHoro IlokymareneM mnpomexyTka, a Takxke s
noiay4yeHuss HeoOxomumoil wuHpopmauumu ot Ilokymarenst s BO3MOXHOCTH IPOXOZa
(mpoe3na) no anpecy, ykazanHomy Ilokynarenem. B ciydae ecnu Ilokynarens He oTBeuaeT Ha
3BoHOK [IpencraBurenss ECLAT, IlpomaBen BmpaBe mnepeHectu ¢ comtacusi Ilokymarens
JIOCTaBKy Ha Jipyroe BpeMs U (Win) Ipyroi neHb. B ciydae ecnu [lokynarens He BBIXOIUT Ha
cBs13b ¢ [IpogaBiioM U (WIM) HE COTTIAaCOBBIBAET JIPYroe Bpemsl v (WiIK) APYTol JeHb TOCTaBKH,
obsi3arenbcTBO [lpomaBua mo gocrtaBke 3akKaza CUMTAETCS BBIMOJHEHHBIM HAICKalUM
obpazom, a Ilokymarenp - oTkazaBmIUMCS OT 3akaza M wucnoiaHeHust JloroBopa u
YBEJIOMJICHHBIM O BO3MOXXHOM HM3MEHEHHHM MEPCOHAIbHONW TOJIUTUKH B OTHOUICHUH
ITokymnaress.

[Tpu noctaske 3aka3 Bpyuaercs [lokynaremnto/Ilonyuareto.
HpI/I HCBO3MOXHOCTH IMOJTYYCHHA YKa3aHHBIMH BBILIC JIUIIAMU:

—  mpeAoIUladeHHOro 3aka3a: 3aka3 MOXKET ObITh BpYYEeH IIMILy, KOTOPO€ CMOXKET
MPEAOCTaBUTh CBeJIeHUs 0 3aka3e (Homep ornpaieHus u/uinu GUO Ilomyyarens);
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7.6.

7.7.

7.8.

- HE TpeNoIUIlaueHHOTro 3aka3a: 3aka3 MOXKET OBITh BPYYEH JHILy, KOTOPOE MOXKET
OTUIaTUTh CTOMMOCTH 3akKa3a B TMOJHOM OOBbEME JIMILY, OCYIIECTBISIONIEMY JIOCTaBKY
3aka3sa.

[Iponasupl, omnunble 0T ECLAT, BipaBe caMOCTOSTENBHO ONPENENATh KPYT JIHL, KOTOPBIM
MOXeT OBbITh NepeaH 3aka3anHbid ToBap.

Bo wu3bexxanue ciydyaeB MOIIEHHMYECTBA, a TAKKE sl BBIIOJIHEHUS B3ATBIX Ha ceds
00s13aTeIbCTB, NPU BPYUYEHUH IPEIOIIadYeHHOro 3aKas3a JIMIIO, OCYLIECTBISIOIIEE JOCTaBKY
3aka3a, BIpaBe 3aTpeOOBaTh JOKYMEHT, YAOCTOBEPSIOMMK JTUYHOCTH [lomyuarens, a Takxke
HoMep 3aka3a wW/wiau wuHBIe wuAeHTU(UIMpyromue panHeie [lokymarens. Ilpomasen
rapaHTupyeT KOH(UIEHIIMAIbHOCTh U 3alllUTy MepcoHalbHBIX NaHHbIX [lomyuarens (Paznen
12).

IIpencraButens ECLAT BnpaBe NpoBepUTh KOMIUIEKTHOCTH U OCMOTPETh 3aka3 mepen
BbIaueii 3akasza [lokynaremnto/[Tomyuarento.

[Moxynarens/Ilomyuarens  mpoBepseT BHEIIHWM BUA HW  KOMIUIEKTHOCTH  ToBapa,
KOMIUIEKTHOCTh BCEro 3aKa3a, B TOM YHCJIE COOTBETCTBHE KOJIMYECTBA MO3MLIMN B 3akase, a
TaKXe COOTBETCTBUE 3TUX MO3ULMUHI 3aKa3aHHBIM, B MOMEHT JOCTaBKM ToBapa B MPUCYTCTBUU
[IpencraBurens ECLAT.

B cnyuae BeISIBIEHUS! OJHOTO WIIM HECKOJIBKUX M3 TIEPEUHCICHHBIX B a03. | HeCOOTBEeTCTBUI
[Moxymarens/ITony4yarens 00s13aH 3aIBUTh O TAKMX HECOOTBETCTBUSX,



7.9.

7.10.

7.11.

7.12.

7.13.

7.14.

B NPOTHBHOM Cly4yae TMOciie BbIKyma/monydeHusi Takoro 3akaza I[lokynarens/Ilomyuarens
JIMIIAETCs BIIOCIEICTBUY MpaBa 3asBIsATh O HECOOTBETCTBUU ToBapa 3aKka3aHHOMY.

ToBap mocTaBisieTcsl ¢ 3alIUTHON MIOMOOW — IIoM0a CUMTAaeTCs HEOTHEMIIEMOM YacThiO
TOBapHOTO BUAa wu3aenus. [lnomba He mpemaTcTByeT ocMOTpy Wim mpoBepke Tosapa. B
cillyyae yAaJIeHUs 3alllMTHOW TUIOMOBI TOBapHBIA BUJI W3ENHS CUATACTCS HAPYUICHHBIM, a
TOBap — OBIBIIMM B YIIOTPEOICHUU.

IIpu nocraBke 3akaza cmyxOoii noctaBku ECLAT mo anpecy Iloxynarens/ Ilomyuarens,
yKa3aHHbIE JIMIAa MOTYT IIPOM3BECTU OCMOTP U IMPUMEpPKY No3uLMi 3aka3a (B ciaydae, eciu
3aka3 opopmIIeH C BOSMOXKHOCTBIO ITPUMEPKH) B paMKaX OJHOU MPUMEPKHU:

- B npucyrctBun IlpencraBurens ECLAT, ocyliecTBISIOIIEr0 AOCTAaBKY IO aapecy
[oxynarensi/ITomyuarens - Bcex no3utuii u3 3akasza (10 10 BKIIOYHTENBHO);

- 6e3 mnpucyrctBus llpeacrasurenss ECLAT (manpumep, IlpencraButenss ECLAT ne
BITYCTHJIM B KBapTUpy WiH ke octaBuiu [Ipencrasurens ECLAT na npoxogHoii oduca,
a He myctwid B oduc) - g0 3 (Tpex) mosunmii u3 3akaza eguHoBpeMeHHO. [locme
Bo3zBpara IIpeacraBurento ECLAT BbIIaHHBIX A7 NPUMEPKH IMO3ULUN K3 3akasza
[oxynarento / Ilomyuarento ¢ co0oif MOTYT OBITH BBIJAHBI JPyTUe MO3UIMN U3 3aKa3a
TaKKe B KOJMYECTBE He Oonee 3 (Tpex).

[Ipu stom IlpeacraBurens ECLAT BrnpaBe He BblaaBaTh /10 BbIKyna ToBaphbl, He MOAJIEkKAIINE
npuMmepke, (Hampumep, TOBaphl, onucaHHble B llepeyHe HENpoaOBOJIBCTBEHHBIX TOBAPOB,
yrBepxaéHHbIM [locTanoBnenuem [IpasurensctBa PO ot 31 nexabpst 2020 roga Ne2463).

Bpemsi nHaxoxnenus IlpeactaButeneit ECLAT, ocyiecTBIASIONMX JOCTAaBKY IO aJapecy
[Tonmyuarens/Ilokynarenss orpaHudeHo 15 MuHyTaMH BHE 3aBUCHMOCTH OT KOIUYECTBA
3aka3oB. JlaHHOE Bpemsi ompeneneHO OOIel Harpy3KOW COTPYIHUKA CIYXKOBI JOCTaBKH.
Bpemsi HaxoxJeHUS COTPYAHHKOB CIIYOBI TOCTABKH, JOCTABJISIOMIUX TOBap, pean3yeMbli
uHbIMU [IpomaBriaMu, MOXKET OTIMYAThCA KakK B OOJIBIIYIO, TaK M B MEHBIIYI) CTOPOHY B
3aBUCHMOCTH OT YCJIOBHUH H0cTaBKH ToBapa cooTBeTcTBYomero [Ipoaasiia.

YTouHuTh gary W BpeMms JocTaBku 1o anpecy llomydarens/Ilokynarens MOXHO Yy
[IpencraButens ECLAT, kotopsiii cBsa3biBaeTcs ¢ [lokynareneM aiis moaATBEpxKACHUS 3akasa.
[lokynarenb NpUHUMAET U COMIALIAETCSA, YTO Aara U BpeMsl JOCTaBKU TOBApOB, pealin3yeMbIX
[IponaBuamu, ommmunbiMu 0T ECLAT, HaxoasTcs B UCKITIOYUTEIBHOW KOMIETEHIIMU TaKHX
[IpomaBuoB; mnpu 3TOM coTpyaHuku u coenuanuctel call-uentpa ECLAT o0s3yrorcs
OKa3pIBaTh JI000€ BO3MOXKHOE COJECHCTBHE W TMPUHUMATH 3aBUCAINECEC OT HUX MEPHI IS
npenoctasinenus [lokynarento Takoit uHpopmanuu.

CronMOCTh AOCTAaBKHU KaXK10T0 3aKa3a pacCUMTBIBACTCS MHANBUIYAIBHO, UCXO/s U3 CBEICHUM
o IIpomaBue 3akazannoro Tosapa, Beca Tomapa, craryca Ilokymarens B IIporpamme
JOAJBHOCTH, pEeruoHa U crnocoda [J0CTaBKM, BPEMEHM M JaThl HHTEpBaja JOCTABKH,
dakTHUYeCcKON 3arpy3Ku MHTEpBaja, JIOTUCTUYECKUX U OMEPAIMOHHBIX XapaKTEPUCTHK paHee
oopmiennsix [lokynarenem 3aka3oB, a Takxke (B ciiyyae HEOOXOAUMOCTH) (POPMBI OIUIATHI, U
yka3piBaeTcsi Ha CepBuce Ha mocieaHeM otane odopmieHus 3akaza. Mudopmamms o
CTOMMOCTH [JOCTaBKHM B 3aBUCUMOCTH OT PETHMOHA JOCTaBKM M craryca B Ilporpamme
JOSITBHOCTH JIOCTYITHA TIO cChUIKe https://eclat-clothes.ru/.

Puck cnyuaitHoit rubenu uim cirydaitHoro nospeskaeHust ToBapa nepexoaut k Ilokymarento ¢
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7.15.

7.16.

7.17.

7.18.

7.19.

7.20.

MomeHTa mepenaun I[lokymaremto/Ilomydarento 3akaza, e€cim WHOE HE MPEAYCMOTPEHO
ycnoBusiMu Hactositiero Cornamenus. B ciayyae HenoctaBku 3akasza mo BuHe [Iponasia on
Bo3Mmeriaer [lokymarento cromMmocTh mpeaoruiadeHHoro Ilokymarenem 3akaza v TOCTaBKH B
MOJIHOM 00beMe Tociie nonydeHus: ot CirykO0bl JOCTaBKH MOATBEPKICHUS yTPaThl 3aKa3a.

Ob6s3anHo0CcTh IlponaBua nepenare ToBap [lokymarento cuuTaercss UCIIOJHEHHOM B MOMEHT
Bpyuenust IlpencraButenem ECLAT Tosapa Ilokynaremto/Ilomaydarento uiau moixydyeHUEM
yKa3aHHBIMH JHUIaMu ToBapa B OTAEJICHHMU TOYTOBOH CBS3HM JHOO B 3apaHee OrOBOPEHHOM
MECTE BbI1auu 3aKasa.

B cnyuyae HeBO3MOXHOCTH Ju4yHOTO mpucyTcTBus [lomyuarens/Ilokymarens mpu mpuemke
3akaza Ilomyuarens/Ilokynatens MoXeT BbIOpaTh cmoco0 moctaBku «Jlo aBepu» 10
npeaBapurenbHoMy comtacoBaHuto ¢ IIpencraButrenem ECLAT. B pganHom ciydae
obsi3anHoCcTh [IpomaBima mo mepemaue ToBapa cuMTaeTcs MCIOIHEHHOM B MOMEHT
yBenomienus: Ilomyuarens/Ilokynarens o poctaBke ToBapa mHoCpencTBOM TeIe(OHHOTO
3BoHKa u/miau CMC-coo0mieHus.

Puck cnyuaiiHoit rubenu npu poctaBke 3akaza crocoOoM «/lo nBepu» mepexoauT Ha
[loxynmarenss B momeHT yBenomisieHus IlpencraBurenem ECLAT o nocraBke ToBapa
nocpencTBoM TenedonHoro 3BoHka u/mimu CMC-cooOmieHus.

Hpo;[aBeu TaKk)Ke CUMTAETCS MCHOJHHUBIINM CBOHM 00A3aTEILCTBA B MOMEHT nepeaaiu TOBapa
ciyx0e 1ocTaBKU (IEPEBO3YUKY) WM opraHu3auuu cBsizu (ct. 458 I'K PD).

[Ipu momyuyenun 3aka3a B otraencHHM mNouTtoBod cBs3u Ilomyuarens/Ilokynarens mocine
omiaTsl JoctaBiieHHOro ToBapa 00si3aH OCMOTpETh JOCTaBiIEHHBIH ToBap M MPOU3BECTH €ro
BCKphITHE B MpUCYTCcTBUM paboTtHukoB Iloutel Poccum nns mposepku ToBapa Ha
COOTBETCTBHUE 3asBJICHHOMY KOJIMYECTBY, aCCOPTUMEHTY M KOMIUIEKTHOCTH ToBapa, a Taxxke
OPOBEPUTh CPOK CIykObl JocTaBieHHoro ToBapa M IEJIOCTHOCTh YMakoBKH. B ciydae
HaJIM4us NPETEH3Ul K 10cTaBlIeHHOMY ToBapy (HEHOBIOXEHUE, BlIoKeHNEe ToBapa OTIIMYHOTIO
OT YKa3aHHOTO B OIKMCH OTIPABICHUS, MPOU3BOJICTBEHHBIH Opak, WHBIC NPETEH3UH) IO
ykazanuto Ilokynarens/Ilomydarenss padorHukamu Iloutsl Poccum cocraBmsieTrcss AKT O
BBISIBJICHHBIX HECOOTBETCTBUSX.

B CJIyda€ HCBBLIIIOJHCHUSA ,Z[aHHOﬁ 06${3aHHOCTI/I, a TaKXC HCHIPCAOCTABJIICHUA Axta o
BBISIBJICHHBIX HC€COOTBCTCTBUAX, TOBap CHYHUTACTCA NPUHATHIM oe3 3aMeanH171; MPETCH3NU K
KOMIIJICKTHOCTH, COOTBECTCTBHUIO, ACCOPTUMCHTY HC IIPUHHUMAIOTCA.

[Ipu momyuenun 3akaza yepe3 moctamar [lomyuarens/Ilokymarens o0si3aH MOcCe OIJIATHI
JIoCcTaBlIeHHOTO ToBapa OCMOTPETh JOCTaBJICHHBIM ToBap M MPOU3BECTH €r0 BCKPBITHE IO
KaMepaMH COOTBETCTBYIOIIETO TocTamara [Uisi TpoBepkd ToBapa Ha COOTBETCTBUE
3asIBJICHHOMY KOJIMYECTBY, aCCOPTUMEHTY U KOMIUIEKTHOCTH ToBapa, a TakKe MPOBEPUTH CPOK
CIIy>kOBI JocTaBieHHOro ToBapa M LEIOCTHOCTh YIAaKOBKU. B cilydae Hamuuusi mpeTeH3uil K
nocraBieHHOMYy ToBapy (HEmOBIOXKEHHE, BIOKeHHMEe ToBapa OTIMYHOTO OT 3aKa3aHHOTO,
MPOU3BOJACTBEHHBIM  Opak, wWHBIe  mpereH3un) I[lomyuarens/[lokynarens — o0s3aH
HE3aMEeJUIUTEIbHO, B OTOT XK€ JI€Hb COOOIINTh O BBISIBICHHBIX HECOOTBETCTBHUAX Ha
ANIEKTPOHHBIN anpec eclat.nk@yandex.ru.

B cnyuae HeBbInmonHeHHs AaHHOM 00g3aHHOCTH ToBap cuMTaeTcs MPUHATHIM 0€3 3aMEUaHU;
IIPETEH3UH K KOMIUIEKTHOCTH, COOTBETCTBUIO, aCCOPTUMEHTY HE IPUHUMAIOTCS.
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7.21.

7.22.

7.23.

7.24.

B cnyuae, ecnmu gocraBka ToBapa mpousBefieHa B YCTAHOBIJICHHBIE J[OrOBOpOM CpOKH, HO
ToBap ne Obu1 mnepenan I[lokymaremto/Ilonmyyarento mo mnpu4MHAM, 3aBUCAIIUM OT
[oxynarensi/Ilonyuatens, mocieayromas JOCTaBKa TMPOU3BOAUTCS B HOBBIE CPOKH,
contacoBanHble ¢ [IpomaBnoM, nociie noBTOpHOU oruiarkl [IokymnarenemM CTOMMOCTH yCIIyT 110
noctaBke Tosapa (1. 20 [IpaBwui, yTB. [locTranoBnennem IlpasutensctBa PO ot 31.12.2020 Neo
2463).

CTouMOCTh JOCTaBKH 3aka3a MOXET ObITh BKIIFOUEHA B CTOUMOCTh J0CTaBJIACMOI'O TOBapa.

[Tokynarento MOTYT OBITH MPEAJIOKEHBI AIBTEPHATUBHBIC BAPHAHTHI JOCTABKH, B TOM YHCIIC
JI0CTaBKa 110 IpyroMy ajpecy Wi caMoBbiBo3 U3 apyroro nyHkta ECLAT B npenenax ogHoro
ropona, KOTOpeld Obul BbIOpaH mpu odopmwiieHun 3akaza. [Ipu u3MeHeHMM agpeca WM
crnocoba JIOCTaBKM MOXET HW3MEHHUTHCS Jara JOCTaBKM; OHA OyleT pacCYUTHIBATHCS
WHIWBUAYAIIBHO B 3aBHCHMOCTH OT MECTOHAXOXKICHHS 3aKa3a, M3HA4aJbHOTO M HOBOTO
CIOCOOOB JIOCTABKH.

Tosap, npencraBiaeHHbld Ha CepBUCE, IO KAYECTBY M YIIAaKOBKE COOTBETCTBYET TE€XHUUYECKOMY
pernamenty TamoxeHHoro coro3a (TP TC) u Texuuueckum ycnoBusam (TY), dro
MOATBEPKJACTCS COOTBETCTBYIOIIMMHU JJOKyMEHTaMH (CepTH(PHUKATAMH U T.]I.).

8. Omnara ToBapa

8.1.

8.2.

8.3.

8.4.

8.4.1.

Ilena Tomapa, peanusyemoro B MHTepHeT-marasuHe, ykasbiBaeTcs B pyoOmsix Poccuiickoit
@denepani ¥ BKJIIOYAaeT B ceOsd Hamor Ha J00aBIEHHYIO CTOMMOCTb B CiIydae, €ClU
cootBeTcTBYIomui [Iporasen npuMeHseT o0IIyr0 CUCTEMY HAaJIOr00OI0KEeHNUSI.

Ilena Tosapa na CepBrce MOxeT ObITh M3MeHeHa [IponaBLOM B OIHOCTOPOHHEM MOPSIJIKE.
IIpu »ToM 1ieHa Ha 3aka3aHHblid [Tokynarenem ToBap naMenenuto He noanexurt. Llena ToBapa
MOXeT U epeHIPOBaThCS MO PETHOHAM B 3aBUCUMOCTH OT SKOHOMUYECKHUX MOKa3aTeNeH.

Jlnsa BeiOopa criocoba omuiatel «IIpu momydenun» (kak ¢ mpuUMEpKoM, Tak U 0e3 MpUMEpKH)
obmee konmmuecTBO ToBapoB B 3akasze Uil KaKIOW M3 CICNYIOMMX Kareropuid: BepxHss
onexnaa, Huz, Bepx, Ilmares u koctrombr, O0yBb, Cymku, Akceccyapsl, HuxHee Oenbé He
JNOJDKHO TpeBblath 4 (ueThipex) mTyK ¢ yuérom ToBapo, Haxomsmuxcs B myTH. Co
criuckoM rpyimi ToBapoB, MomanamIMUX B 3TU KATETOPUHU, MOXKHO O3HAKOMUTHCSI HA CTPAHULIE
nporpamMmbl  JIosTbHOCTH. st cmocoOa omatel «OHIAMH OIUIaTa» OTpaHUYEHUS HE
JIEUCTBYIOT.

Jlna ueneit nanHoro myHkra ToBapamu B myTu mpu3HaroTcs ToBapbl, HaMEpEeHHE O
npuoOperennn kotopbix nepeaano [lokynarenem ECLAT nocpenctBom odopmienus 3akasa
U (WIM) KOTOpble HaxosTcs B mpouecce nocraBku [lokymaremto/[Tomygaremo. Ecin Tosap
ObLT oIJlaueH OHJIaH, OH He yuuThiBaeTca B ToBapax B myTH. KoiamuecTBO IOCTYIHBIX
TOBapoB Juid omarkl "[Ipu mosyuyeHHH" MOXKET yBEIMYMBATbCA M ONpPENeIAeTCs paBUIaMH
IIPOrPaMMBI JIOSJIBHOCTH.

Oco0eHHOCTH OIIIAThI TOBapa C IIOMOIIBIO 0aHKOBCKHUX KapT:

B cootBercTBum ¢ nonoxenueM L[b PD «O6 smuccum 6aHKOBCKHX KapT U 00 ONepanusx,
COBEpIIAEMBIX C HMCIIOJIB30BAHUEM IIIATEXHBIX KapT» oT 24.12.2004 Ne 266-11 onepanun
no OaHKOBCKMM KapTaM COBEPINAIOTCS JepiKaTelieM KapThl JTUOO YHNOJTHOMOYEHHBIM HM



8.4.2.

8.4.3.

8.4.4.

JINLIOM.

ABTOpM3anus omnepanuii mo 6aHKOBCKMM KapTaM ocyuiecTBiseTcs 6ankoM. Eciu y GaHka
€CTb OCHOBAHHUS IOJlaraTb, YTO OINEpalys HOCUT MOIIEHHHYECKHH Xapakrep, TO OaHK
BIIpAaBE€ OTKA3aTb B OCYILECTBJICHUM JAaHHOW omepauuy. MOIIEHHUYECKUE OIepaluu C
0aHKOBCKMMH KapTaMH IOMAIaroT 1o neiicteue crateu 159 YK PO.

Bo u3bexxaHue ciydaeB pa3M4YHOIO pojia HEMPABOMEPHOIO HCIOIB30BAaHUS OaHKOBCKHX
KapT mpu oriate Bce 3akasbl, oopMieHHble Ha CepBuce U IpeaoriadeHHbIe OaHKOBCKOU
kaproii, mnposepsitorcda ECLAT. B 1nensx npoBepkd JHMYHOCTH BIAJENbLla U €ro
MPaBOMOYHOCTH Ha mcmoliib3oBanue kaptel ECLAT BmpaBe morpeboBarh ot [Tokymarens,
odopmuBILIEero Takol 3aka3, MpeAbIBICHUS JOKYMEHTA, yA0CTOBEPSIOIIErO JINYHOCTD.

[Ipu npemorurare 3akaza (crmocoOOM KyphepCKOW TOCTAaBKH) OAHKOBCKOW KapTOWl Ha
CepBrce JCHEXKHBIE CPEIICTBA OJIOKMPYIOTCS Ha KapTe JI0 MOMEHTA BhIKyma ToBapa.



8.4.5.

8.4.6.

8.4.7.

Jisa [loxynarenst 3T0 BBINISIIUT Kak OOBIYHOE CIUCAHME JEHEXKHBIX CPEIICTB 32 MOKYIIKY.
IIpyu HacTpoeHHBIX YBEJOMIJIEHUSX OT OaHka mHpuaer push-yBernoMmJeHHE WIH CMC O
CIHMCAaHUM JIEHEKHBIX CPeACTB. B MOOMIBHOM NPUIIOKEHUM WM JTMYHOM KaOuHeTe OaHKa
psagoM ¢ TakoW omepanueil  MOXeT ObIThb MOMETKa “aBTOpU3alUsl  OXKUAAET
MOATBEPKIACHUS .

B MomeHT nonyuenus 3akasa:

— TIpH TMOJIHOM BBIKyIIe BCeX TOBapoOB JCHEKHBIC CPEICTBA 3a 3aKa3 CIUCBIBAIOTCS CO
cyceTa. HOHOHHHTGHBHOﬁ orcpanru 0 CMCaHnn ACHCKHBIX CPEACTB B ACHBb BBLIKYIIA
3aka3a He Oyzner. Onepanus criucanus OyAaeT JaTupoBaHa JHeM odopMieHHs 3akasa (a
HE BBIKyIa) B MOOMJILHOM MPHWJIOKEHUU WJTU JIMYHOM KaOuHeTe O6anka [lokymarens;

—  IIpM 4YaCTM4YHOM BbIKyrne ToBapoB u3 3aka3a orneparus O COMCaHUH JE€HEKHBIX CPENICTB
B JeHb oOQopMieHHs 3aKa3a YMEHBLIUTCS Ha CyMMY, PaBHYIO CTOMMOCTH
HEBBIKYTJICHHBIX ToBapoB. Ilpu 3TOM neHeXHbIE cpeicTBa 3a JOCTaBKy OyayT
CIMCaHbl KaK 3a OKa3aHHYIO YCIYTy;

— IIpU IOJHOM OTKa3€ OT 3akKa3a olepalys O CIUCAHUU JIEHEXKHBIX CPEACTB B JI€Hb
opopmiieHuss 3akaza OydeT yaaleHa U3 uUcTopuu omnepauuid. Ilpu 3ToM JeHEXHBbIE
CpEICTBa 3a I0CTaBKY OyAyT CIHMCAHbI KaK 32 OKa3aHHYIO YCIYTY.

OOpatuTe BHMMaHUE: IMPHU XOJIJIUPOBaHUU (OJOKMPOBKA JIEHEKHBIX CPEACTB Ha KapTe JI0
MOMEHTa BbIKyna ToBapa) JEHEXHbIE cpelcTBa He mnocrynatoT IlpomaBimy M uX
pa30JI0KUPOBKY OCYLIECTBISAET OaHK.

ECLAT mnpenocrapnsier Ilokymaremto BO3MOXKHOCTh COXPAaHWUTh JaHHBIE OJHOW WIIH
HECKOJIbKUX OaHKOBCKMX KapT B CBOeM AKKayHTE WM PEKBU3UTHI HHBIX CIIOCOOOB
miarexerd (“‘mpuBs3arh crmocod Mmiatexka K AKkayHTy ). Ilomp3oBarenh TPHUBS3BIBACT
Croco0 Tiarexa K cBoeMy AKKAyHTY MOCPEJICTBOM YKa3aHHsI JAaHHBIX, MPETYCMOTPEHHBIX
COOTBETCTBYIOIIEH IuaTexkHoH ¢opmoit Ha Cepsuce. [annbiii ¢ynkunonan Cepsuca
no3BosisieT [lokynarento coXpaHUTh PEKBU3HUTHI CIOCOOOB IUIATEXa U COBEPILAThH 110 HUM
O0e3nanuyHyro ormiaty Ha CepBuce 0e3 HEOOXOAMMOCTH TIOBTOPHOTO 3aIlOJHEHUS
TIaTeKHON (HOPMBI.

B cnyuae odopmnenus 3akasa ¢ yka3aHUEM OIUIATHI MPUBS3aHHBIM CIIOCOOOM ILIaTexa
[Toxynarens npegocranisier ECLAT cBoe BonensbsBiieHHne (IOpyUYeHHUE) HA OIUIaTy 3aka3a
JaHHBIM CcII0co0OOM InIaTeXa IMyTEM aBTOMATUYCCKOI'0 CIMCaHus C HEro ACHCKHBIX
cpenct. CriricaHne MOXKET OBITh TIPOM3BEICHO HA OCHOBAHUM JUISAIIETOCS MOPYUYCHHUS
(aBTOILIATEXKU, pEKYpPEHTHBIE TU1arexH). [IpogaBenr BlipaBe OCyIECTBUTH IO CBOCH
WHUIMATUBE CITMCAHUE JICHEKHBIX CPE/ICTB IO MPEACTABICHHBIM IIaTEKHBIM JaHHBIM,
€CJIM TI0 KaKUM-TTH00 MPUUMHAM JICHEeKHBIE Cpe/ICTBa 3a ToBap Wi yCIIyTu HEe ObUIH
CTIMCaHBI HETIOCPECTBEHHO IMOCIe 0(hOpMIIEHHS 3aKa3a, a TAK)Ke C BHOBb 0(hOPMIIEHHOTO
3aKa3a, B CYET OILIaThl paHee CIICIIAHHOTO, IPH STOM BHOBb CHICITAHHBIN 3aKa3 OyaeT
CUUTATHCS HEOTUIAYCHHBIM.

[Toxymarens MMeeT BO3MOXKHOCTh OTBSI3aTh NPUBS3aHHBIA paHee CHoco0 Iuiarexa oT
cBoero AkkayHta mpu momommu ¢yHkiuonana Cepuca. 3aka3bl, oGopMmIeHHBIC MOCIE
ATOTO MOMEHTa, He OyIyT aBTOMAaTHYECKH OIUIaYMBATHCS C HUCIOIH30BAHUEM YKa3aHHOTO
croco0a TyIaTexa ImyTeM aBTOMaTHYECKOTO CIIHCAHUs JCHEKHBIX CPEJICTB.



8.4.8.

8.4.9.

JleHexxHble CpelCcTBa, CIMCAaHHbIE B KAUe€CTBE OIUIAThl 3aKka3a A0 TOro, Kak croco0 Iuiarexa
Obul oTBs3aH, [lokymartenio BO3BpallalOTCsd NpPU HAJIWYMKM HPABOBBIX OCHOBAHMUN JJIs
Bo3Bpara. OTBs3Ka crocoba IuiaTeka He SIBISETCS CaMOCTOSTEIbHBIM OCHOBAaHUEM IS
Bo3Bpara JAcHexkHbIX cpenctB. ECLAT uMeer mpaBo cnMcarh JIEHEXKHBIE CPEACTBA B
KauecTBE OIUIaThl 3aKa3a WIM 4acTH 3aka3a, a TaKkKe 3a JOCTaBKy KaK 3a OKa3aHHYIO
yCIyry ¢ paHee IpHUBS3aHHOIO crnocoda IulaTeXka TOJIBKO B OTHOLIEHMH 3aKas3oB,
C/IeJIaHHBIX B MOMEHT, KOT/1a OHa Oblila MpUBs3aHa K AKKayHTY.

[Tokynarenp rapaHTHPYET, YTO OH SBISCTCS BIAJCIbIEM OaHKOBCKOH KapThl HIIH
IPaBOMEPHBIM II0JIb30BaTEIEM WHOTO CPEJCTBA IUIAaTeXa, OCO3ZHAHHO, KOPPEKTHO U MOJHO
3aloJHSEeT PEKBU3UTHI crocola Iiarexa B IUIATEXKHOW (opMme MpH ero MpUBs3KE K
JInuHOMY KaOHMHETY.

8.4.10. Ilokymarenb CaMOCTOSTEIBHO OOECIEYMBAET OE30MaCHOCTh OT HECAHKIIMOHUPOBAHHOTO

Joctyna K cBoeMy JIMyHOMy KaOWHETY M HECeT OTBETCTBEHHOCTbh 3a OIUIaThl,
COBEpILICHHbIE C MPUBSA3aHHOTO Crioco0a TareXa B pe3yjibTare HeCaHKIMOHUPOBAHHOTO
JIOCTyTA TPETHUX JIMII.

8.4.11. TIlpm mpussizke cniocoba muarexka [lokymarens naer cornacue ECLAT Ha 06paboTky ero

PEKBU3UTOB, a TaKXKe Ha MepeAadyy YKa3aHHBIX JAHHBIX OaHKaM M IPOLIECCHHTOBBIM
neHTpam B neisx ormiarel 3aka3oB. ECLAT o0pabaTbiBaeT pEKBHU3HMTHI MPHUBSI3AHHON
OaHKOBCKOW KapThl B cOOTBeTCTBUM ¢ Paznenom 12 nacrosiero CoranieHus.

8.4.12. ECLAT BmpaBe 1O CBOEMY YCMOTPEHHIO W 0€3 yKa3aHUs TPUYAH OTPaHUYUTH

8.5.

8.6.

8.7.

8.8.

[Tokynareno BO3MOXXHOCTh NPUBS3KH CIOCOO0B 1uiateka Ha CepBHCE C COXpaHEHHUEM
BO3MO)XHOCTH TTPOBE/ICHUS IJIaTeKa WHBIMU 3aKOHHBIMH HHCTPYMEHTAMH.

ECLAT wu unble [IponaBiibl BlipaBe Npe10CTaBIATh CKUAKUA Ha ToBapbl HA OCHOBAaHUU 3apaHee
3aJaHHbIX OKOHOMHYECKH W/WIM TEXHOJOTHMYECKH OOOCHOBAaHHBIX IapaMeTpPoOB H
ycranaBiuBaTh nporpammy 0oHycoB (ECLAT). Bunbl ckuok, 60HYCOB, TIOPSIOK U YCIOBHS
Hauucienusa onpexpenstorcss ECLAT  camocrostensHO u ykaszanel Ha  CepBuce
(https://eclat-clothes.ru/) (ckumku, OOHYCHI, MOPSAIOK M YCIOBHUS WX HAYUCIICHUS B OTHOIIEHUHN
Tosapos IIponasuos, omnunbeix oT ECLAT, pazmemarorcst Ha cooTBeTCTBYOMMX CTpaHunax
[IpogaBioB) u MoryT ObITb H3MEHEHb IIpomaBLOM B OJHOCTOPOHHEM IIOPSAKE C

yBenomiienneM Ilokymarens mocpeactBoM pasmernienus nHopmaruu Ha Cepuce. Ckujka,
YCTaHOBJICHHAsl COOTBETCTByIOIIMM IIpomaBiiom, He MoxeT ObITh NpuMeHeHa K ToBapy,
peanuzyemoMy uUHbIM [IpogaBiioM, eciu MHOE HE yKa3aHO AJIsi COOTBETCTBYolero Toapa Ha
Cepsuce.

CronmocThio 3aka3a sIBIIE€TCS CTOMMOCTD, yKazaHHas Ha CepBuce, ¢ y4eTOM BCEX CKUIOK, B
TOM YHCIE HWHAUBUAYAIbHBIX (HampuMep, IO MporpamMme JIOSJIBHOCTH), CKHJOK,
IIPEIOCTABIICHHBIX B PAMKaX COOTBETCTBYOIIUX akuui [IpogaBna n nHbIX.

[Ipu mpoBeeHUM MAapKETHHIOBBIX MEPONPUSATHIA, MPEAOJIATaloNUX BIOXKCHUE KAKUX- JTHOO
00BEKTOB B OTHpaBieHUs ¢ 3akazoM [lokymarensi, OOCTaBKa YyKa3aHHBIX BIOXCHHIA
ocymiecTBisiercss 3a cuer [lokymarensi, 9To yKa3bpIBaeTCs B MPAaBHJIAX COOTBETCTBYIOLIUX
MapKETHHTOBBIX MepomnpusaTuid. JlJis TOro, 4ToOBI OTKa3aThCs OT BIIOKEHUs, [lokymareiro
HeoOxomumo obpatuthes B Ciryx0y mo pabote ¢ kmuentamu (https://eclat-clothes.ru/).

IIpu nocraBke Tomapa ECLAT Iloutoii Poccum oOmiass ctommocTth ToBapa MOIEKUT
YBEJIMUEHUIO HA CTOMMOCTH JOCTaBKU B pazMepe, ykazaHHOM B Paznene «CrocoObl JOCTaBKU


https://eclat-clothes.ru/
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8.9.

8.10.

no Poccum» (https://eclat-clothes.ru/), a mpu moctaBke ToBapa wunbIX I[IpomaBiioB — B
COOTBETCTBUHM C YCJIOBUSMHU JOCTAaBKH, Pa3MEIICHHBIMH Ha COOTBETCTBYIOIIMX CTpPaHUIAX
IIponasuos.

3aka3 CYUTaeTCs HEYKOMILJIEKTOBAaHHBIM, eciin [lokymnarens coobmmi 00 M3MEHEHUH PeIIeHUS

0 MOKYIIKE /10 MOMEHTA Tepeaun 3aKasa B IOCTaBKY.

3aka3 cuuTaeTcs aHHYJIMpoBaHHbBIM, eciu Ilokynartens coobmumn IlponaBuy o0 n3MeHeHuu
pelIeHus o MOKYIKe MOocje MOMEHTa Hayasia COOpKHM 3aka3a Ha CKIIafe.

ECLAT BnpaBe npuHATH perieHue o 0okupoBke 11 [Tokynarens criocoda ornarsl
«IIpu nomyuenun», B orHomeHuu peanuszyeMbix ECLAT ToBapoB B cielyromux ciiydasx:

)]

2)

3)

4)

4.1)

ecnu panee llokymarens odopmun 3 (Tpu) U Oonee 3aka30B W MPOLIEHT BBIKyMa
cocTtaBmwi 35% WM HUXKE, C yUYETOM JIOTUCTUYECKUX U ONEPALMOHHBIX XapaKTEPUCTUK
odopmirenHbix [Tokymarenem 3aka3oB.

[IporieHT BbIKyNa pacCcUUTHIBAETCSl KaK CyMMa BBIKYIUIEHHBIX TOBapoB, Ha KOTOpbIE HE
ObL1 0(hOpMIIEH BO3BpAT, 110 OTHOILLIEHUIO K CyMM€ BCeX 3aKa3aHHbIX ToBapoB 3a Mepuo/.

Ecmu y TTokynarens 6but0 3 (Tpu) u Goree 3aka30B 3a MOCIECTHUN IO, MPOLICHT BHIKYTIA
PACCUUTHIBACTCA 3a TI'OA. Eciun menbnre - IPOLCHT BBIKYIIAa PACCUHUTBIBACTCA IO BCEM
3akazam ¢ 2013 roma. B pacuer mayt 3aka3el 1 ToBapbl, KOTOpbIE OBLIM TIEPEIaHBI B
ciyx0y JOCTaBKH.

VY3HaTh MOAPOOHEe MPO MPOIICHT BHIKYIa MOXXHO 0OpaTuBIIKCh B CiykO0y MOIICPIKKH
yepe3 KaHajibl CBs3W, ykaszaHHbie 10 aapecy (https://eclat-clothes.ru/).

B stom ciyuae [lokynarenb cMOXXET BHOBb BOCIIOJIB30BATHCS YCIYTOW OIJIAThI
«IIpu noxyyeHun» nocie yBeIndeHus! IPOLEeHTa BbIKYyNa 10 36% U BbILIE;

€CIM J0Js1 HEyKOMIUICKTOBAaHHBIX 3aka3oB cocTaBUT Oonee 60% ot obero ymcia
oopMieHHBIX 3aKa30B W/WIM YHCIO HEYKOMIUICKTOBAaHHBIX 3aKa30B COCTABHT He
MeHee 5;

ecnu  Ilokynarens coBepmmn winu  Obin  3amomo3peH ECLAT B coBeplieHuun
MIPOTUBONPABHBIX JICHCTBUH, HampaBlieHHbIX Ha npuunHeHue yoriTkoB ECLAT (kpaxa,
rpabex, pa30oii, MOIIEHHUYECTBO, YMBIIIJICHHOE ITOBPEXICHUE UMYIIECTBA U JIP.);

ecnu Ilokynarens, mo MHeHuto ECLAT, Ben ce0si HEKOpPpEKTHO MNpU OOLIEHUH C
oneparopom Call-neatpa ECLAT, IlpencraButrenem ECLAT, paGornukamu ECLAT
W/WIIM COBEPILMJ YMBIIIJICHHbIE IEHCTBHS B OTHOLICHUM paboTHUKOB/IIpencraBureneit
ECLAT (mpuunHeHue Bpena 310pOBbIO PA3JIMYHOM CTENEHU TSKECTH, XYIUTaHCTBO,
OCKOpOJIeHHS, YTPO3bl, OTpaHHYEHHE CBOOOBI U 1Ip.);

B Ciyd4ae, eciy ObUIO yCTaHOBIEHO, 4To Ilokymarenb, B OTHOIICHWH KOTOPOro ObuLIa
IpeayCMOTpeHa Mpejomniara 3aka3a, UCIHONb3yeT APYroil AKKayHT JUisl opOpMIICHHS
3aka3a Ha HHBIX yclnoBHsX omuatel («IIpum momydyeHMH»), B OTHOLICHMM TaKOTO
AKKayHTa TaK)Ke MOXKET OBITh 3a0JI0KHPOBaH CIIOCO0 OIUIATHI

«IIpu nonmyuyeHun».

Jlia onpeneneHust cBsi3u AKKayHTa C JIMIIOM, B OTHOLIEHUHM KOTOPOIO YCTAaHOBIJIEHBI


https://eclat-clothes.ru/

5)

ycinoBusi orutarkl «IIpu 3akaze ToBapa», MOCTAaTOUHBIM SBJISETCS COBIAJCHUE YaCTH
peructpanoHHbix AaHHbIX win Hanuuus y ECLAT uHBIX cBeaeHMI, MO3BOJISIOLINX
OTHECTH AKKayHT K COOTBETCTBYIOILIEMY JIMILY.

€CJIM Ha MOMEHT oQopMileHus ouepenHoro 3aka3a y [lokynarens Haxonarcs B JOCTaBKe
0e3 mpenomiarkl 0Oojee JOMyCTUMOTO KoiludecTBa ToBapoB, T.e. HaMEpeHHe O
npuobpereHnn KoTopbix mepenano Ilokynarenem IlpomaBily u (W) KOTOpBIE
HaxomATcs B npouecce gocrasku [lokynarento. J[lonycTuMoe KOIM4ECTBO

«TOBapOB B JOCTaBKe 0€3 MpenoIuiaTbh» 3aBUCUT OT MPOIEHTA BBIKYMA M KOJIUYECTBA
OayoB. Y3HaTh NOCTYyIHOE KoiuuecTBO ToBapoB B JOCTaBKe 0e3 MpenoIuiaThl MOXKHO
oOparuBmuck B CiyxOy MOIIEPKKHU uYepe3 KaHalbl CBS3M, yKa3aHHBIE 1O aJipecy
https://eclat-clothes.ru/;
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6) TpU HAIMYUAM dMH30/la HESIBKHM 3a 3aka3oM B [IyHKT BbIaum 3aKazoB W (MJIM) SMH307a
WUTHOPUPOBAHUS BCTPEUU C MPEICTaBUTENIEM JTI000H KypbepCKO# CITy:KOBI I BPYyUYEHUS
3aKasa 3a mocyiegHue 3 Mecsa;

7) B cayyae ecnu [lokymarenu, opopmunu 6onee 20 3akazos win 240 ToBapoB B TeUCHHE
14 cyrtok, unu ke noareepauin 6osee 10 3akazos win 160 ToBapoB B TeueHue 2 CyTOK;

8.10.1. Husle IIpomaBubl BrpaBe ycTaHaBIMBaTh JOCTymnHble [lokymarenro crnocoObl OmiaThl Mo
CBOEMY YCMOTPEHHUIO.

8.11. Ilokynmarens  mwmeeT mpaBo oOpatuthcst B CayxOy TMOAAEPXKKH IO  aapecy
https://eclat-clothes.ru/ ¢ mpochbOl 0O MpPeaoCTaBICHUU BO3MOKHOCTH HCIIOJIB30BAHUS
crocoba omnarel «[Ipu momydenwm». B Takom ciaydae oH 00si3aH TMPENCTaBUTH (DAKTHI,
MOJTBEPKIAIONINE, YTO OH HE COBEpIIaN NEHCTBUS, yKa3aHHBIC B MOAIYHKTaX 3 U 4 MyHKTa

8.10 Cornarmrenus.

8.11.1. Pemenue no ykazanHomy oOpamenuto npuaumaetrcsi ECLAT B Tedenue 5 (msith) pabounx
JHeH, mocne yero cooOmaercss [lokynaTtento MocpeAacTBOM OTHPAaBKM YBEIOMIICHHUS Ha
ANIEKTPOHHYIO IOUTY, YKa3aHHYIO NpH Mojadye oOpalleHus. YKa3aHHbIC IOJIOKEHUS II.
8.10-8.11 He sABHAIOTCS MPOSBICHUEM JAMCKPUMUHAIMU M HE HAIPaBJIEHBI HAa yIIEMJICHHUE
IIpaB, rapaHTUPOBAHHBIX 3aKOHO/AATENbCTBOM Poccuiickoii @enepariyiy noTpeOUTENsIM.

8.12. Jlnsa HekoTopsix ToBapOB MOXKET OBITH JOCTYITHO OopmiieHHE 3aKa3a TOJIBKO C YCIOBHEM
omutatel «IIpu 3aka3e ToBapay.

8.13. Ilpu orutare ToBapa [TokynaTemnto HarpaBiseTcs YeK B AIEKTPOHHOU opMe Ha aapec
AIIEKTPOHHOM MOYTHI, yKazaHHOU B JInunom kabunere ECLAT.

9. Bo3Bpar ToBapa u AEHEKHBIX CPEIICTB

9.1. OOwmmue Mo0kKEeHHUA O BO3BpaTe

9.1.1. Bosspar ToBapa, peanmuzyemoro ECLAT, ocyiiecTBisieTcsi B COOTBETCTBUU €
«YcnoBussMu BO3Bpara», ykazaHHeIMH Ha CepBuce mno azapecy https:/eclat-clothes.ru/
IlpaBuna Bo3Bpara ToBapa MOTYT YCTaHAaBIMBATHCS KaXIbIM COOTBETCTBYIOIIUM
[TponaBiom camocTosiTebHO U youkytoTes Ha Cepsuce hitps://eclat-clothes.ru/ . ECLAT
HE HeceT o00s13aTeNbCTB B OTHOILIEHWM BO3Bpata ToBapa, peanu3yeMoro HWHBIMU

[Iponasuamu.

9.1.2. Jlns paccMOTpeHHs 3asBKM Ha BO3BpaT HEOOXOIMMO 3allOJIHUTh OHJIAMH-3asBIICHHWE Ha
BO3BpAT, a TaKKe BBICIATh ToBap, TOBapHBIN uYeK, Komuio onucu OTHpaBlIeHHS HaA ajpec:
o6n. Kemeposckas obnacts — Ky3bacc, . HoBoky3nenxk, np-kt ITnonepckuii, 1. 58, kB. 46
(. 21 ITocranosnenus IIpaBurenscta ot 31.12.2020 Ne 2463).

9.1.3. Hanpasnenue/npenbsBieHue 3asBICHUM, mnpeTeH3udl mno aapecam [lyHKTOB Bblnauu
3aka3oB w/wim uHBIM lIpencraBurenssm ECLAT Ha pyku He SIBISICTCS HaaJIEkKaIldM
cnocoboM ux HampaeneHus. [IpomaBenr BmpaBe HE  paccMarpuBaTh — TaKHe
3asIBJICHUS/TIPETECH3U .

9.2. B ciaydae BoO3BpaTa, JOCTAaBIECHHOIO IOCPEACTBOM TPAHCIIOPTHOM KOMIIAHUM B CBSI3U C
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HajuureM npereHsuit Kk Toapy, [lomydarens 00s3aH 3aN0THUTE OHJIAMH-3asBJICHUE HA BO3BPAT,
BbICJIaTh TOBap M TOBApHBIN Y€K, Konuto onucu OTIpaBiIeHus Ha apec YKa3aHHbIM B 1. 9.1.2.

9.2.1. [leiicTBylolllee 3aKOHOATEIILCTBO HE MpeaycMarprBaeT o0s3aHHOCTH [IpogaBiia Bbie3KaTh

9.3.

94.

9.5.

9.6.

9.7.

9.8.

3a BO3Bpallla€MbIMH TOBapaMm K HOKynaTen}o, 3@ HCKIIYCHHEM  JOCTAaBKH
prnHOFa6apI/ITHOFO TOBapa ¢ HEAJOCTATKAMH U TOBApa C HCAOCTATKaMUu BECOM oonee mATH
KHJIOTpaMMOB 11 pEMOHTA, YUCHKH, 3aMCHBI 1 (I/IHI/I) BO3Bpar ux HOKyHaTeJ'II-O.

Crnioco6s! Bo3Bpata ToBapa:

Bnoxure 3amonHeHHbI OllaHK 3asBJIEHHMS Ha BO3BpaT ToBapa C MPUIOKEHHBIMU
JIOKyMEHTaMU B YIIAKOBKY C BO3BPAILla€MbIM TOBAPOM.

Coolmure B ciyxO0y momaepku mo Homepy: 89236383837 nmubo Ha e-mail eclat-nk@bk.ru
4yTO coOMpaeTech OCYIIECTBUTh BO3BpaAT ToBapa (0B), a MOCJIE OTIPABKUA TOBAPOB, [0 ITOMY KE
HOMEDY, COOOIINTE TPEK-HOMED MOCHUIKH.

OtmpaBbTe Bo3BpamaeMsblil ToBap TpancnoptHol koMmanueit « CIIOK»y.

Bonee monmpobHas uHpopmanus o crnocobdax M yCIOBHAX BO3BpaTa pPacHojOKeHa Ha Kak
KyIIUTb.

B ciywae nanuuus y ECLAT o60cHOBaHHBIX MOAO3pEHUI B TOM, 4TO noBeneHue [lokynarens,
BbIp@)Karolleecss B CUCTEMaTHYECKOM O(GOpMIIEHHH 3aKa3oB M IOCIEAYIOIIEM MX BO3Bpare,
HalpaB/IeHO HMCKIIIOUYUTENIBHO Ha MOJy4YeHHEe (PUHAHCOBOM BBITO/BI, a HE C IIENbI0 JIMYHOTO
ucronb3oBanus, lIpomasern BIpaBe BEpHYTb [EHEXKHBIE CPEIACTBA, YIUIAYCHHBIE 3a TaKUe
3akasbl, Ha TOT Xke cueT, ¢ kotoporo [lokynarenem npon3BoauIach Npenoara.

[Tokymarens comnamaercs, 9To B ciiydae HenonydeHus [lokymnarenem Bo3Bpamiénnoro ToBapa,
1oclie TMPOBEJNCHUS TPOBEPKM KauecTBa/COXPAHEHHUsS TOBAapPHOTO BHUAA, IO OCHOBAHUAM
npeaycMOTpeHHbIM HacTosmuM CornaiieHueM, a paBHO BO3BpalleHHMeM ToBapa Ha CKJaj
[IpogaBnma oH cuuTaeTcss HEBOCTPEOOBAHHBIM, XPAaHUTCA 6 MeECSIEB, TOCIE Yero
YHUYTOXKACTCSI.

TpeboBanus 0 BO3BpaTe yIuradueHHoOH 3a ToBap IeHe)HOW CYMMBI IOIJIEKAT YIOBICTBOPCHUIO B
teueHue 10 gHEH co JHS MPEAbSBICHHUS COOTBETCTBYIOIIETO TpeOOBaHUS M BO3Bpara ToBapa
[Tponasmy (cT. 26.1 3akona P® «O 3amure mpaB moTpeOUTENCH» ).

Bo3sBpar 1eHeKHBIX CPEACTB OCYLIECTBISAETCS OCPEACTBOM BO3BpaTa CTOMMOCTH OIUIAY€HHOTO
ToBapa Ha OaHKOBCKYIO KapTy, C KOTOpO# Oblla MpOM3BelNeHa OIUIaTa, MOYTOBBIM ITEPEBOIOM
WIM HAJIAYHBIMA B ClIy4ac OIUIaThl HAJWYHBIMU. B ciydyae aHHyIsIIMM WIM BO3Bpara
IOJTHOCTBIO WJIM YaCTHYHO IPENOIUIAaY€HHOro 3aKa3a CTOMMOCTb aHHYJIMPOBAaHHOro ToBapa
Bo3Bpamtaercss ECLAT Ilokynatento cnoco6om, koTopsiM ToBap ObUI OIUIAu€H, U MO TEM XKe
pexBusuTamM. CriocoObl BO3Bpara JIEHEKHBIX CPEJICTB, YIUIaueHHBIX 3a ToBap, peann3yeMblid
[IponaBuamu, otmmuasiMu or ECLAT, onpenensercst Takumu [IpogaBiiaMu caMOCTOSITENIBHO U
yKa3bIBalOTCs Ha cooTBeTCTBYIOMKX Ctpannnax [Iponasuos.

Bosspar ToBapa Hajjie:kamero kauecrsa

9.8.1. Ilokynarenp BHpaBe OTKazaTbCs OT 3aKka3aHHOro ToBapa B J1000€ BpeMsl A0 €ro

MoJTyyeHusi, a nocye nonydyenus ToBapa — B TedeHue 14 (deTblpHaaTH) KaJleHIapHBIX
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9.9.1.
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9.9.4.

9.9.5.

9.9.6.

JIHEeW, He cuuTas IHS nokynku. Bo3par ToBapa Hajajexaliero KadecTBa BO3MOXKEH B
clly4ae, eclii COXpPaHEeHbI er0 TOBAapHbIN BHUJ (OTCYTCTBUE CIIEIOB SKCILTyaTallul U HOCKH,
HAJIMYME OPUTHHAIBHON W HEMOBPEKICHHOW YIMAKOBKH M SIPIBIKOB), MOTPEOUTENHCKUE
CBOMCTBA.

ITpu Bo3Bpare ToBapa Hajexamiero kauectBa Ilokynarens oOsi3aH BO3BpaTuTh ToBap
[TponaBiyy [uisi MPOBEPKM COXPAHHOCTH TOBAapHOTO BHJA M HMOTPEOUTEIBCKUX CBOMCTB
ToBapa. Bosspar neHexHbIX cpencts, yruradeHHbIX lloxymarenem IIpomaBuy 3a Tosap,
IIPOMCXOJUT MOCJIE MPOBEACHUS yKa3aHHOU MpoBepku (4. 4 cT. 26.1 3akona P® «O 3amure
MpaB MOTPeOUTEICH).

IIpu ortkaze Ilokymarenss or ToBapa commacHo m. 9.1.2. IlpomaBen Bo3Bpamaer emy
CTOMMOCTB BO3BpallleHHOro Tosapa, 3a nckitoueHHeM pacxonos IIponaBna, cBA3aHHBIX C
noctaBkoil Bo3BpateHHoro Ilokynarenem Tosapa (1. 22 IlpaBui, ytB. [locTaHoBneHueM
[TpaButensctBa PD ot 31.12.2020 Ne 2463), B Teuenue 10 (mecsaTu) mHed ¢ maTel
IIOCTYIUIEHHsT BO3BpaileHHoro Tosapa Ha cknax [IpomaBma BmecTe € 3alOIHEHHBIM
[Toxynarenem OHIaiH-3asBJIEHHEM HA BO3BPAT.

Bosepar ToBapa HeHau1eKalIero Ka4ecTBa

ITox ToBapoMm HeHaJuIeKalllero KauecTBa nojpazyMmeBaeTcst ToBap, KOTOPbIN HEUCIIPABEH U
HE MOKET 00eCIeUnTh UCIIOTHEHNE CBOMX (DYHKIIMOHAIBHBIX KaueCTB.

Ecnu [lokynarento 6bu1 nepenan ToBap HeHaAEeKaIIero KauecTBa U 3TO He ObLIO 3apaHee
oroBopeHo IIponmaBuom, Ilokynarens BmpaBe BOCHOJIB30BaThbCs IMOJIOKEHUSAMHU CT. 18
3akoHa P® «O 3amure npas noTpedUTENEi».

[Tokynarens B ciydae BBISBICHHMS B ToBape Ne(GEeKTOB W (WJIM) HEJOCTAaTKOB 00s3aH
IpeoCTaBUTh ToBap B ajpec IIponasiia oqHUM K3 yKa3aHHBIX B 1. 9.3. crioco0oB.

[Ipu »tom Ilokymarens cornamiaercs, 4ro co crTopoHbl IIpogaBia He Tpebyercs
COOTBETCTBYIOILLIETO BOJIEM3bSBICHUSI O HalpaBlIeHWH ToBapa, B TOM YHUCJE Ha MPOBEPKY
KayecTsa.

I/IS CO,Z[Gp)KaHI/ISI Ha3BaHHBIX BBIIIIC HOJIO)KCHI/Iﬁ BBITCKACT onpeﬂeneHHaﬁ
MOCJIEI0OBAaTENbHOCTh JAeCTBUI [lokymarenss mpu OTKaze OT TOBAapa HEHAJIEKAIIETO
Ka4eCcTBa, MPUOOPETCHHOTO AMCTAHIIMOHHBIM CIIOCOOOM, COTJIACHO KOTOPOH OH JOJIKEH
CBOEBPEMEHHO 3asBHTh O CBOeM OTKa3e oT Toapa, oGecnieunts [IponaBiry BO3MOKHOCTb
IIPOBEPUTH BO3BpalaeMblii ToBap Ha HaJIM4YUe 3asBISEMBIX J1E(PEKTOB, a TAKKE COBEPIINUTh
JIeWCTBHS MO Tiepeaaye JaHHoro ToBapa [Iponasiry.

[IponaBenr 00si3aH MpuHATH ToBap HEHaIeKalero kadectsa y Ilokymarens u B ciaydae
HEOoOXOJMMOCTH TPOBECTH IMpOBepKy KadectBa ToBapa (Pazbscuenus DenepasbHON

CIIVKOBI 110 HAI30py B cepe 3aluThl IIpaB OOTPEOUTENIEH U OJIAromoiayynsl YEJI0BEKA OT
27.04.2017 1. No 01/5278-17-29, noscHenus PocnorpebHaazopa).

B cnywyae cmopa o mpuumMHax BO3HMKHOBEHHs HenoctatkoB ToBapa IIpomasen o0s3an
npoBecTu 3kcnepTu3y ToBapa 3a cBoil cuer. Dxcneprusza ToBapa npoBoautcs B TeueHue 10
(mecaru) nHel ¢ MoMeHTa noixy4yeHust ToBapa.

Ilocne mnpoBeneHus MPOBEPKM KadyecTBAa MWIM JKclepTusbl ToBapa OH BO3BpallaeTCs
[Toxynarento mOYTOBBIM OTIPABICHHEM Ha YKa3aHHBIM UM ajapec. B ciydae HeykasaHus
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[Toxynarenem aapeca, a paBHO UrHopupoBaHue obpamienuii [Iponasima, [Ipogaser nmeet
MPaBoO MOCTYNUTH ¢ TOBApOM 1O CBOEMY YCMOTPEHHUIO B MOPsIIKE M. 9.5.

l"apanTuiinbiii Cpok

B mpenemax rapanTuiiHoro cpoka Ilokymnarenb BOpaBe MO CBOEMY BBIOOPY OOpaTHTHCS C
TpeboBaHMEM O BO3BpaTe ToBapa HEHAJIEKAIIEro KauecTBa K M3TOTOBUTENIO, IPOJIAaBIly HIIN
HUMIIOPTEpY.

I"apanTHiiHbII CPOK Ha O1€XkAY, OOYBb U MHYIO IIPOAYKIIMIO, €CJIM MHOE HE YCTAHOBIJIEHO
n3roroBuresnieM, coctapisieT 30 (TpUALIATh) KaJleHJAPHBIX JHEH, HE CYUTas JHS TOKYTIKH.
l"apanTuiinplii CpOK, YCTAaHOBJICHHBIN U3rOTOBUTENEM, YKa3aH B onucanuu K Toapy. Eciou
rapaHTUIHBIA CPOK U3TOTOBUTENS cocTaBiseT 6onee 30 (TpuaaTy) KaneHJapHbIX THEH,
MIPUMEHSETCS TapAaHTUNHBIN CPOK U3TOTOBUTEIIA.

Ecnu rapaHTHiiHBINA CPOK COCTaBIISICT MEHEE JIBYX JIET U HEJOCTaTKH ToBapa 0OHapYKEHBI MO
HCTEUEHUU TapaHTUHHOIO CpOKa, HO B Ipeaenax IByx JieT, [lokynarens BrpaBe NMpeabsiBUThH
[IponaBiy (u3roroBuTento) TpedoBanus, eciu [lokynarenb qokaxeT, 4To HemocTaTku ToBapa
BO3HUKJIH JI0 ero nepenadu [lokymnaTento Win no npuyruHaM, BOZHUKIIUM /10 3TOTO MOMEHTAa.

Ecnu cymectBeHHbI HegocTaTok ToBapa BBISBJIEH 110 HCTEUEHHUH 2 JIET CO JHS €r0 Iepeaadu
[Tokynarento u K 3TOMy MOMEHTY MCTEK FapaHTUHHBIN CpOK, TpeOOBaHHE O PaCTOP KEHUU
JloroBopa MoxxeT ObITh 3asBiieHO Ilokynarenem TOJIbKO K U3rOTOBUTENIO (YIIOJIHOMOYEHHOM
OpraHu3alK UM YIOJHOMOYEHHOMY MHIUBUAYAJIbHOMY NpEeINpUHUMATENI0, UMIOPTEPY).
IIpu »stom Ilokymarenb o00si3aH JOKa3aTh, 4YTO BBISABICHHBIM HEIOCTATOK SIBISETCS
CYIIECTBEHHbIM M YTO OH BO3HMK 10 mnepenadn Toapa Ilokymaremro win 1o nmpu4HHAaM,
BO3HHKIITUM JI0 3TOr0 MOMeHTA. (1. 6 cT. 19 3akona P® «O 3amure mpaB moTpeduTeneii», 1.
7 «O030pa NpaKkTUKU PACCMOTPEHMS CyJaMM /e IO CIIopaM O 3allUTe MpaB MoTpeduTeseH,
CBSI3aHHBIM C peanu3anueil ToBapoB u yciyr» (y1B. Ilpe3unuymom Bepxonoro Cyna PD
17.10.2018)).

OTBETCTBEHHOCTh

[IponaBen; He HeceT OTBETCTBEHHOCTH 3a yiuepO, mpuunHeHHbIH [lokymnarento BciencTBue
HEeHaJyIeXkKallero ucnoiab3oBaHus ToBapoB, IpUoOpeTeHHbIX B VIHTepHET-MarazuHe.

ECLAT He Hecer OTBETCTBEHHOCTH 3a KadecTBO ToBapa, peaiu3yeMOro HHbBIMU
[IpoxaBiiamu, a Takxke 3a UCMOJHEHHE UMH CBOMX 00s3aTeNnbCTB Mo nepenade [lokymarento
ToBapa, mo cBOEll KOMIUIEKTHOCTH M KOJMYECTBY COOTBETCTBYIOIIETO O(OPMICHHOMY
IToxynarenem 3aka3y. Ilokynarenb HAcTOSAIIMM COIVIAIIAETCS, YTO JIOObIE MPETEH3UH
OTHOCHUTEJIBHO Ka4eCTBa, KOJIMYECTBA U KOMIUIEKTHOCTH ToBapa, a Takke CPOKOB JTOCTABKH
ToBapa momiexxar HampaBieHuto Tomy IlpomaBmy, deit Toap OblT 3akazaH B
Hurtepuer-marasune. [Ipu satom ECLAT o6s3yetcst okas3piBath cozaeiicTBue [lokymarensm B
paspewmiennn ux npereHsud k [lpomaBuam myTem npegocTaBieHUs BCEHl HMMeEIOLICHCS Y
ECLAT wun(opMamuy OTHOCUTEIBHO MOpsAKa pabOThI, YCIOBUSX MPOAAXKH M BO3BpaTa
ToBapa, MecTa HaXOXICHHS COOTBETCTBYIOIMX [IpomaBIOB, a Takke OO0 WHOM
nH(pOpMalMU CYIIECTBEHHON Uil pa3pelieHUs] TaKuX MpEeTeH3ul, Haxoasdlencs B
pactiopsbkeann ECLAT u He sBusomieicss KoH()HICHIMAIBHOW B CHIy 3aKOHA JHOO
Jorosopa.

OTBeTCTBEHHOCTH 3a HcnoiaHeHue JloroBopa, 3akmtoueHnoro Ilokymarenem c [IponaBiom Ha



ocHoBanuu mnpenocraieHHo ECLAT wundopmanuu o Tomapax (yciyrax)/BuajaeiblieM
CepBuca, a Takke 3a COONIOACHHE MTPaB MOTpeOuTeNel, HApyIIEHHBIX B pe3yJbTare nepeaadu
[Mokymarento ToBapa HeHaIeKAIIETO
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KadyecTBa U 0OMeHa HEeMPO0BOILCTBEHHOTO ToBapa HajyIeXkKallero kKauecTsa Ha
ananornunelii Toap, HeceT [Iponaser.

KonuaeHnnansHOCTh 1 3aIuTa HHPOpMaIuu

B umensx BemonHeHust oOs3arensctB  [IpomaBma mo  HactosmeMy — CornamieHuro
nepcoHanbHble AaHHble llokymareneit oOpabaThiBaoTcsi B 00ObeMe, KOTOPBIM OMUCaH B
[Tonb30BaTeNbCKOM COTVIANIEHUU U Ha YCIIOBUSX, OINpeneieHHbIX B [lomuTuke nepepaboTku
nepcoHanbHbIX AaHHBIX ECLAT.

Cpoxk netictBus [TyOnuuHoi opepTsl

Hacrosmas Ilyonuunas odepra BeTymaeT B cuily ¢ MOMeHTa ee akienta [lokymarenem, u
NeicTByeT A0 MOMeHTa oT3biBa aknenta I[lyOnuuyHoi odepThl WA 10 MOMEHTa ee
(haKTUYECKOTO UCTIOJTHEHHUS, B 3aBUCHMOCTHU OT TOTO, YTO HACTYIHUT PaHBIIIE.

I[OHOJ'IHI/ITCJIBHBIC yCJI10BUA

[IponaBen BrpaBe mepeycTynarb 100 KaKMM-JIM00 HHBIM CIIOCOOOM TepeIaBaTh CBOU MpaBa
1 00SI3aHHOCTH, BBITEKAIONINE U3 ero oTHOMeHH! ¢ [TokynaTenem, TpeThbUM JTUIaM.

WHTepHeT-Mara3uH M NOpPeAOCTaBIsEMble CEPBUCHI MOTYT BPEMEHHO YacCTUYHO WM
MOJTHOCTBIO HEAOCTYIHBI MO MPUYMHE MPOBENEHHs MPO(UIAKTUYECKUX WM MHBIX PadoT,
WIH TI0 JTIFOOBIM JAPYTHM MPUYMHAM TEXHHYECKOTO Xapakrepa. Texauyeckas ciyx6a ECLAT
UMEeT MpaBO MEPUOAMYECKH IPOBOAUTH HEOOXOAMMBIE NPOPHIAKTUYECKUE WIH HHbBIE
paboThI ¢ IpeABapUTEIbHBIM yBeioMIeHueM [lokynareneit uiam 6e3 TakoBOro.

[Ipu nocTukeHUN OTHOTO U (MIJIH) HECKOIBKUX U3 YKa3aHHBIX HIDKE YCIOBHIA MPHOOpETEeHHE
nocienyomux ToBapoB MOAPA3yMEBAET MPEIBAPUTEIBHOE COMIaCOBaHUE YCIOBH JloroBopa
¢ [IponaBiiom, B TOM 4YHCIIe COTIIACOBAHKME HAJINYMS, HAMMEHOBAHUS U KoJinuecTBa ToBapa:

a) 3asBJICHUE TPEOOBAHMS O BO3BparTe, HEBBIKYI U oTMeHa Oosiee 70% ToapoB u3
COBOKYITHOTO KOJIMYECTBA 3aKa30B;

0) BeIsABNICHHE (hakTa moaMeHbl ToBapa Mpu BRIKYTIE U (UJIH) BO3BpATE;

B) MCIIOJIb30BaHUE Oosiee 5 OaHKOBCKUX KapT JUIs OIUIaThl U (WJIK) BO3BparTa ACHEKHBIX
CPEICTB;

I') HAMEPEHHOE HUCIIOIb30BAaHUE OHUM M TEM JKE€ JIUIIOM Pa3HBIX 3JIEKTPOHHBIX aIpECcOB U
(unn) HoMepoB TenedoHa st opopMIIeHHS 3aKa30B;

1) wucnoib3oBanue JIuyHoro kabuHeTa A pa3MELICHHs 3aKa3o0B HE JUIA JIMYHOTO
NOJIb30BaHUs M (WJIM) MCHojib3oBaHUe JIMuHOro kKabuHeTa A pa3MelIeHus: 3aKa30B IS
HEONPEIeIIEHHOTO KpyTa JIUII;

€) HapyIlIeHHe opsaKa Bo3Bpara ToBapa u 3asBieHHs TPEOOBAaHUS, YCTAHOBICHHOTO
[TyGnuanoit odepToii;

) KOJIMYECTBO OTMEHEHHBIX 3aka3oB 0osee 80% oT konnuecTBa 0(hOpMIICHHBIX;

3) CHWKEHHE IPOLIEHTA BhIKyNa B AKkayHTe Huxe 20 %;

M) HCTOJb30BaHUE Ooyiee 2 OAHKOBCKMX KapT JJIs OTUIAThl M (WMJIM) BO3BpaTa JIEHEKHBIX
CPEICTB, €CIIU €CTh OCHOBAaHHUS IOJararh, YTO 3aKa3bl BBIKYMAIOTCS C MOMOIIBIO OIHOM
KapThl ¥ BO3BPAIIAIOTCS C IIOMOIIBIO APYTOH C IS0 COXPaHESHHsI KeIOeKa.



14.4.

14.5.

14.6.

14.7.

14.8.

Takoii ToBap He TpemHA3HAYEH I MPOAAXKHU IUCTAHIIMOHHBIM CIOCOOOM Ha YCIOBHUSX
nyOimaHol odepthl U TpeOyer coracue [Ipomasma Ha 3akmoueHue [JoroBopa (myHKT 16
[Tocranosnenus [Ipasurensctea PO ot 31.12.2020 Ne 2463).

K ornHomennsam mexny Iloxkynarenem u IIpogaBrom npuMeHsoTces nonoxeHus Poccuiickoro
3aKOHO/IATEIbCTBA.

B cayuyae BO3HUMKHOBEHHMS BOIIPOCOB M NpPETEH3UM co cTOpoHbl [lokymarenss oH BIpaBe
obOparuthcs k IlpomaBiy ar00BIM TOCTYIHBIM CIIOCOOOM, yKa3aHHBIM B Hactosmieir Odepre
WM COOTBETCTBYIOIIEM pa3zene CepBuca.

[Ipu3Hanue cyaoM HeAEHCTBUTENBbHOCTH KaKOTro-I100 MmoyioykeHus: Hacrosuero ComnaeHus
HE BJIEYEeT 3a CO00I HENEHCTBUTEIBHOCTE OCTAJIBHBIX ITOJIOKEHUHN.

CropoHbl pU3HAIOT, UTO MyOnuYHas odepra, pa3IudHbIe yBEIOMIICHUs M0 JJoroBopy, B TOM
4HClIe CBSI3aHHBIE C WM3MEHEHHEM U pacTopXeHueMm JloroBopa, MOANUCAaHHBIE MPOCTOMN
JIEKTPOHHOM NOJNMCHIO, IMPU3HAIOTCSA JJIEKTPOHHBIMU JTOKYMEHTaMH, paBHO3HAYHBIMU
JOKyMEHTaM Ha OyMa)KHOM HOCHUTEJNe, IOJANUCAHHBIM COOCTBEHHOPYYHOU IOAINHUCHIO.
[IpocTass onekTpoHHasT TMOAMKHCH TPEACTABISET COO0OM aapec DIEKTPOHHOM IMOYTHI
[Tokymarens, ykazaHHbIi pu oopMiIeHHH 3aKa3a.

B cnyuae ecnu IlpencraButenem ECLAT (B T.u. mpeacraButenem [IB3, a paBHO 1r00BIM
IpyruMm cotpynHukoMm Ilponasia) Obu1M 0OHApY)KEHBI MPEIMETHI/BEIN, HE OTHOCSIINECS K
cooctBeHHocTH ECLAT wnmm cobcrBenHoctu camoro IlpencraBurenss ECLAT, to npu
HETIOCTYIUICHHH OT COOCTBEHHHMKA BEIM CBEIEHWUH 00 yTepe B TedueHuwe 7 (CeMu) JHEH C
MoMmeHTa oOHapyxenuss Takod Bem ECLAT wuMeer mpaBo yTWIM30BaTh TakKue
MIpEeIMETHI/BEIIN WIH NIePeaTh UX B MPABOOXPAHUTENIBHBIE OPTaHbl KAK HAXOKY.
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